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How do | submit work pass-
related requests?

Refer to the table below on how to submit your requests.

If your request is on

Use

Work pass application
matters (excluding Work
Permit)

Work Permit application
matters for foreign

and confinement nannies

Work Permit application
matters for business
sectors (including religious
organisations and foreign
missions)

Update of EntrePass details
after company
incorporation

Update of personal
particulars / information for
Work Permit holders or
FDW employers

Update of personal
particulars / information for
all passes (except Work
Permit)

Update company's
information in EP Online

EP Online and WP Online
account matters

Issuance and renewal
matters

Cancellation matters

Levy matters

» [ Apply for secondary directorship (for
Employment Pass holder)

» Request to extend in-principle approval
validity for:

e [Z Training Employment Pass,
Employment Pass, Employment Pass
(Sponsorship), S Pass and their
dependants

e [5 Work Holiday Pass, Personalised
Employment Pass, EntrePass and their
dependants

» [5 Update salary details of Employment
Pass or S Pass holder

e [52 Amend occupation of Employment Pass
or S Pass holder

e [% Submit requested documents for
Employment Pass, S Pass, Training
Employment Pass, Employment Pass
(Sponsorship), Dependant's Pass and Long-
Term Visit Pass

e [% Request for approval to transfer work
pass holders due to business restructuring

e [% Appeal for a rejected EntrePass,
Personalised Employment Pass, or a
related Dependant's Pass or Long-Term
Visit Pass, or a Work Holiday Pass
application

@ Note

Use EP Online to appeal for a rejected
Employment Pass or S Pass or a related
Dependant’s Pass or Long-Term Visit

Pass application.

* Request to amend application details after
the pass is approved (e.g. educational
qualification) for:

e [Z Employment Pass, Employment Pass
(Sponsorship), S Pass and Training
Employment Pass

e [ Personalised Employment Pass,
EntrePass and Work Holiday Pass

e Request for handover period
» [Z Extend confinement nanny's visit pass

e Submit FDWs' six-monthly medical
examination results (only for clinics)

» [ Request to postpone or waive FDW's

Assessment for renewal of FDW's Work
Permit

e [5 Employment agents

» [ FDW employers

e [%/ Add or change business activity

Work Permit holders employed by
businesses)

e [ Submit 6-monthly medical examination
results (for female Work Permit holders
employed by businesses)

e [ Defer 6-monthly medical examination
(for Work Permit holders employed by
businesses)

e [5 Waive 6-monthly medical examination
(for Work Permit holders employed by
businesses)

e [5 Link or delink resident contractor
under marine sponsorship scheme

e [ Submit supporting documents for
declaration of business activity

e [% Submit documents for prior approval
(Marine shipyard sector)

e [% Submit supporting documents for
Training Work Permit

e [Z Submit quota-related request

e Appeal for rejected or revoked Work Permit/
IPA or request to proceed with a Work

Permit application for;
« [¥ Marine shipyard
¢ [= Construction and Process
s [& Services
e [¥ Manufacturing

« |5 Apply for pre-approval to hire an
existing work permit holder with consent
from the current employer

@ Note

The transfer must be within the same
business sector

e [ Update EntrePass details after
company incorporation

The relevant eService to update the following
details for Work Permit holders:

e Name

e Date of birth
e Marital status
e Salary

e Passport number or expiry date

For FDWs, use our FDW eService. You can also
use the eService to update the FDW employer’s
particulars.

For workers employed by businesses, use WP
Online.

To update other details for Work Permit holders,
please use the link below and upload the
relevant supporting documents (e.g. worker's
passport personal particulars page):

s Business employers and employment
agents

s« FDW employers
For passport number and expiry date, you can
update the details instantly using EP Online.
Click 'Change Particulars'.

Use this form for the below particulars:

= Update pass holder personal particulars

e Name

o Nationality/Citizenship
e Date of Birth

e Marital Status

e Gender

e Country/Region of Birth
e Country/Region of Origin
e Race

» Religion

e Malaysian ID details

» [ Update company name or paid-up
capital in EP Online

» [Z/ Close account or appoint a new
administrator

¢ Submit supporting documents requested
by MOM for online account related
matters

¢ Update entity's Unique Entity Number

¢ Appeal for man-year entitlement waiver
¢ Appeal to use remaining prior approval

¢ Request for time to get pass issued or
renewed (e.g. waiting for new passport or
renewal application outcome for
Employment Pass or S Pass)

¢ Extend notification letter validity, card
registration period or change collection date
for:
e [5 Work Permit or S Pass holders
e [5 Employment Pass holders
e [ Appeal to renew Work Permit

e [ Submit security bond form for transfer
of non-Malaysian Work Permit holders to
new entity

o Appeal for refund of overstaying fines by:

» [Z/ Business employers and
employment agents

e [5 FDW employers

e [% Cancel Employment Pass (Sponsorship)

» Request for time to send pass holders home
for:

¢ Business employers and employment
agents

e FDW employers

e [ Apply for FDW levy concession

o Apply for conversion to higher-skilled
foreign worker levy for:

e [ Manufacturing, marine shipyard,
process or services sector

 [% Harbour craft industry

¢ Appeal to reinstate a Work Permit revoked
due to levy default for:
e Foreign workers employed by

businesses

e [ FDWs

Captured by FireShot Pro: 02 December 2022, 09:17:41
https:/ /getfireshot.com



https://www.mom.gov.sg/faq/work-pass-general/how-do-i-submit-work-pass-related-requests
https://getfireshot.com
https://form.gov.sg/5b88b36bdcac67000fec0403
https://form.gov.sg/5b88b36bdcac67000fec0403
https://form.gov.sg/5cda3b717c72130017ceee07
https://form.gov.sg/5cda3b717c72130017ceee07
https://form.gov.sg/5cda3b717c72130017ceee07
https://form.gov.sg/5cda3b717c72130017ceee07
https://form.gov.sg/5d53e2ac799490001277b03b
https://form.gov.sg/5d53e2ac799490001277b03b
https://form.gov.sg/5d53e2ac799490001277b03b
https://form.gov.sg/5d35353090637c0012915e26
https://form.gov.sg/5d35353090637c0012915e26
https://form.gov.sg/5d8b04900c67f000120d2a1f
https://form.gov.sg/5d8b04900c67f000120d2a1f
https://form.gov.sg/#!/5f8d4eadef8dab00112fd313
https://form.gov.sg/#!/5f8d4eadef8dab00112fd313
https://form.gov.sg/#!/5f8d4eadef8dab00112fd313
https://form.gov.sg/#!/5f8d4eadef8dab00112fd313
https://form.gov.sg/#!/5f8d4eadef8dab00112fd313
https://form.gov.sg/5f0443f1fefd4e0011926223
https://form.gov.sg/5f0443f1fefd4e0011926223
https://form.gov.sg/60bf57b5f9b60d0011ab6c5d
https://form.gov.sg/60bf57b5f9b60d0011ab6c5d
https://form.gov.sg/60bf57b5f9b60d0011ab6c5d
https://form.gov.sg/60bf57b5f9b60d0011ab6c5d
https://form.gov.sg/60bf57b5f9b60d0011ab6c5d
https://www.mom.gov.sg/eservices/services/ep-online
https://form.gov.sg/617687029982c20014043c87
https://form.gov.sg/617687029982c20014043c87
https://form.gov.sg/617687029982c20014043c87
https://form.gov.sg/619ef2624c2ca400125ae97b
https://form.gov.sg/619ef2624c2ca400125ae97b
https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-domestic-helpers-and-confinement-nannies
https://form.gov.sg/5d01bad00816b400111ce556
https://www.mom.gov.sg/eservices/services/medical-examination-portal
https://www.mom.gov.sg/eservices/services/medical-examination-portal
https://www.mom.gov.sg/defer-waive-mdw-6ME
https://www.mom.gov.sg/defer-waive-mdw-6ME
https://www.mom.gov.sg/submit-noa-ea
https://www.mom.gov.sg/submit-noa-mdw
https://form.gov.sg/5cee058e0a5be80010bd51e6
https://form.gov.sg/5b3300d6ae3b82000f75e303
https://form.gov.sg/6178f821544c980015fe3033
https://form.gov.sg/6178f821544c980015fe3033
https://form.gov.sg/6178f821544c980015fe3033
https://form.gov.sg/5c08a2054857f900179e4094
https://form.gov.sg/5c08a2054857f900179e4094
https://form.gov.sg/5c08a2054857f900179e4094
https://form.gov.sg/5c08a2154857f900179e4096
https://form.gov.sg/5c08a2154857f900179e4096
https://form.gov.sg/5c08a2154857f900179e4096
https://form.gov.sg/5c6ca9eb526d99001034c476
https://form.gov.sg/5c6ca9eb526d99001034c476
https://form.gov.sg/5cee058e0a5be80010bd51e6
https://form.gov.sg/5cee058e0a5be80010bd51e6
https://form.gov.sg/5ee366f9e5e49200119afd8c
https://form.gov.sg/5ee366f9e5e49200119afd8c
https://form.gov.sg/5ebd01fd0fccac001189ca6c
https://form.gov.sg/5ebd01fd0fccac001189ca6c
https://form.gov.sg/5d522b63bc4d6500192e9d90
https://form.gov.sg/61809f6ab316af00132c24c0
https://form.gov.sg/61ad9e65bf6617001372d2a6
https://form.gov.sg/61ad950a7d7880001329c5a3
https://form.gov.sg/61adddb07d7880001334d175
https://form.gov.sg/#!/619f539c86c04d0012217f08
https://form.gov.sg/#!/619f539c86c04d0012217f08
https://form.gov.sg/#!/619f539c86c04d0012217f08
https://form.gov.sg/5bb436891b222a000f7dbebe
https://form.gov.sg/5bb436891b222a000f7dbebe
https://www.mom.gov.sg/eservices/services/work-permit-transactions-for-domestic-helpers-and-confinement-nannies
https://www.mom.gov.sg/eservices/services/wp-online-for-businesses-and-employment-agencies
https://www.mom.gov.sg/eservices/services/wp-online-for-businesses-and-employment-agencies
https://form.gov.sg/5ddf8911c1094000199c29b5
https://form.gov.sg/5ddf8911c1094000199c29b5
https://form.gov.sg/5f75b21ce6dc3a001115d497
http://www.mom.gov.sg/eservices/services/ep-online
https://form.gov.sg/#!/5ba84de965171a000fda5f3e
https://form.gov.sg/#!/5b445156ed85f3000ff54457
https://form.gov.sg/#!/5b445156ed85f3000ff54457
https://www.mom.gov.sg/wpd-manage-online-account
https://www.mom.gov.sg/wpd-manage-online-account
https://form.gov.sg/#!/5dcd0bf16938c2001291dde4
https://form.gov.sg/#!/5dcd0bf16938c2001291dde4
https://form.gov.sg/#!/5dcd0bf16938c2001291dde4
https://form.gov.sg/5dcd0bf16938c2001291dde4
https://form.gov.sg/5c6bd27b3b87480017625293
https://form.gov.sg/5c6be0a43b8748001762530f
http://www.mom.gov.sg/extend-stay
http://www.mom.gov.sg/extend-stay
http://www.mom.gov.sg/extend-stay
http://www.mom.gov.sg/extend-stay
https://form.gov.sg/5b68f6c561cffc000f885453
https://form.gov.sg/5b6d4563ca1efb000f3b03a4
https://form.gov.sg/5bb1c671887cf0000f93d8f4
https://form.gov.sg/5bd94c1e37101c000f57095a
https://form.gov.sg/5bd94c1e37101c000f57095a
https://form.gov.sg/5bd94c1e37101c000f57095a
https://www.mom.gov.sg/refund-os
https://www.mom.gov.sg/refund-os
https://www.mom.gov.sg/refund-os-fdw
https://form.gov.sg/5a681dc0c2c5676e005c35d8
http://www.mom.gov.sg/extend-stay
http://www.mom.gov.sg/extend-stay
http://www.mom.gov.sg/extend-fdw-stay
https://form.gov.sg/5b18fbddd1b046001a65ef3c
https://form.gov.sg/5d809520226ac0001937141a
https://form.gov.sg/5d809520226ac0001937141a
https://form.gov.sg/5d8ac1fb8749e40012e56ea4
https://form.gov.sg/5b961d868b1385000fd04ae4
https://form.gov.sg/5b961d868b1385000fd04ae4
https://form.gov.sg/5c2471a2a721ed0017a4aee1

