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1. Getting Started

1.1 When
You can now use the EP eService to perform transactions related to:

Apply for EP, S Pass, Dependant's Pass, Training Employment Pass, Long-Term VisittBae$ Gohsent
ZvA v WUAMNW eeU % v-TerdVisiwPasdhor+tgttd? of Consent
Issue a pass (for all pass types, except Work Permit)

Cancel a pass (for all pass types, except Work Permit)

Appeal for rejected EP and related applications
Withdraw an application
Cancel an in-principle approval (IPA)

Replace work pass card
Extendan IPA A 0] ]3C
S] A % ¢ Z}o EJ[* % E}(Jo AZ E Clu v

0 HU% S %o e« Ideel d@&e{ment, contact details
0 view card delivery status
x Dv P }EP v]e S]}v[e %o E}(]JOo S}
o}
o}

X
X
X
X
X
X
X
X
X
X

update turnover and contact details
view S Pass quota

1.2 What must be done
Veu®E 3Z § CI}HE }JEP v]e 8]}v[e pmyBOMPoAal eServieed} $Z

1.3 Browser Requirements
For the best user experience, please use any of these browsers and enable JavaScript:
{ Chrome version 81 or higher (recommended)
{ Firefox version 75 or higher
{ Safari version 13.1 or higher
{ Edge version 81 or higher

1.4 Getting Help and Giving Feedback

X If you encounter problems or navigation issues while using the new eService, please théeFAQs at
www.mom.gov.sg/eservices/services/employment-pass-eservice

If you are unable to find the answers you need, you may contact us at
https://service2.mom.gov.sg/efeedback/Forms/eFeedback.aspx

X To troubleshoot your issues quickly, please do all the following:
0 Take a screenshot of the error.
o State the login user, company UEN and date/time when error or issue occurred.
o Provide the URL of the page when the error or issue occurred.
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2.

Log into myMOM Portal
Donot o] | }v C}uE E}As E[+ " |I_ v

"Z(E Z_

Log in: Corppass anmayMOM Portal

pss}ve ¢ ]S u C E epoSs

Do notopen concurrent sessions using the same Corppass ID as you may be logged out from all sessions.

m MINISTRY GF
( MANFOWER

eServices >

= MENU >

myMOM Portal

myMOM Portal allows business employers to centrally access eServices and view
transactions with one login.

@ Service is online

0 Lag in with CorpPass Availabilicy

24 hours

Log in with Corppass to
myMOM Portal.

O Logout

myMOM Portal

Welcome

Overall  Work passes

Your organization's workforce profile

DISTRIBUTION DISTRIBUTION DISTRIBUTION
OF LOCALS BY OF LOCALS BY i OF WORK PASS
- v
AGE WAGE 2135 TYPE
2 Less than
i years e 32,000 b

Employment

x After logging in, you will
be directed tomyMOM
Portal.

X ClickonZt}E|l W e
tab or icon on the left-
hand menu

Work Passes

H@,E Work Passes

o refresh this page after in the dasnboard

inutes for the appiication to be shown

Note: If you have just submitted an EP or & Pass applica

Aapplication f Appeals Pending issuance Existing/ Expired passes .. Expiring passes ..  Advanced search

Loading...

®

X Select the organisation
that you are transacting
for.

x Employment agencies
(EAS) can select to
transact for themselves
orforthe o] v§J[e
organisation.
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3. Withdraw a Transaction

myMOM Portal Dashboard

Name AN Date of appfication { Pass type Submitted by Status Action
appeal
JOHN DOE ONE F1234567N 28 JAN 2023 Employment Pass MARY JANE vending Select
action
View dotails
JOHN DOE TWO F1234567N 29 JAN 2023 Employment Pass MARY JANE vending Withdraw
View Pass
Holder Profile
JOHN DOE ONE F1234567N 19 FEB 2023 5 Pass MARY JANE Pending

Start a transaction

| want to

Action

Withdraw a submission X

For this foreigner

Search by Application number W

Application number

A220422000001

Continue

X You may withdraw a submitted
transaction if it is no longer requireq
by the candidate/employer.

X To submit withdrawal, you may do 9
using the dashboard page at
myMOM Portal or through Quick
Menu.

x Search for the foreigner by using th
SE ve S]}v[e N %% 0] 3
}E "&I/E_ v M 5 }( %
proceed

myMOM Portal » Quick Menu >

Withdraw an application

JOHN DOE (F1234567N)

Things to note

¢ Processing time for withdrawal is immediate.

* Once your request is submitted, any fees paid will not be refunded.

\9 Takes about 5 minutes to complete.

Start withdrawal

x Do note that there is no refund of
any fees paid for the withdrawn
transaction.

x Clickon*"§ E3§ A]SZo SariA
the submission.
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myMOM Portal > Quick Menu >

Withdraw an application

JOHN DOE (F1234567N)

The following application will be withdrawn

Candidate's full name JOHN DOE

Candidate's FIN F1234567N

Pass type Employment Pass

Date of application 22 Apr 2022

Application number A220422000001

Organisation name TESTING COY PTE. LTE. (123412345X-00-000)

Why are you withdrawing this transaction?

Withdrawal by employer

Withdrawal by foreigner

Continue

x Check that the information shown in

the screen is for the correct
application.

You will need to indicate who is
requesting for the withdrawal
transaction.

o] I » }vS]vp _ S} % E}
next step

Notification email

We will send all notifications to test@test.com

[£, Update email

Updating this email address will affect notifications sent for all transactions.

Declaration

Please read and acknowledge the following:
« | am authorised by the employer to make this declaration.
+ All the information | have submitted for this request is true and correct to the best of my
knowledge and belief. | made it knowing that | will be liable to prosecution and

administrative action if | have stated in it anything which | know to be false or do not believe
to be true.

By submitting this form, | confirm that the foreigner consented to the collection and use of
the information in the form by the Gevernment of Singapere, and consented to the sharing
of that information with other government and non-government agencies, for such
purposes as are relevant to that agency.

| understand that the employer may be prosecuted and its work pass privileges may be
withdrawn if the employer does not comply with the Government's requirements in
accordance with any written law, advisory, guideline or other similar instrument issued by
any competent authority.

| declare that all of the above is true.

Submit withdrawal

&, Download form summary

If you require to amend the email
E e+« «Z}AvU o] | }v
ujJo_ o]vl 8§} % E(}EU
All notifications will be sent by
email.

You must read and acknowledge th
declaration by ticking the checkbox

You can download a copy of the
withdrawal summary when you clic
A~ YAvol (}EuU cpuu E(

Click}v ~*p u]$ A]320E A
proceed to withdraw the
transaction.

x Your withdrawal is completed wher

you see this acknowledgement
page.
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Withdraw an application

JOHN DOE (F1234567N)
@ Application withdrawn successfully
Candidate's full name JOHN DOE

F1234567N
Employment Pass

Application number A220422000001
Date and time submitted 18 Apr 2023, 11:26am (GMT +0800)
You will receive an email acknowledgement of this withdrawal

What do you want to do next?

o Go to myMOM Ports

x After you have submitted a

X You may return tanyMOM Portal to
make another transaction/request
or log out of the eService.

withdrawal and do not see the
updated status on thenyMOM
Portal, please refresh the page afte
15 minutes.
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4. Cancel ann-Princide Approval (IPA)

Quick Menu

myMOM Portal 3

Welcome, what would you like to do?

Start a transaction

| want to

Action

Cancel an In-Principle Approval >

For this foreigner

Search by Application number N

Application number

R220422000002

Continue

X You may canceln IPA if

it is no longer required
by the
candidate/employer.

To submit IPA
cancellation, you cado
S0 using Quick Menu.

Search for the foreigne
by using the

SE ve S]}v]|e

N %% 0] S]}v v
}E "&/E_ v 7
%0%00] é]}V_ S
to the IPA Cancellation
form.

myMOM Portal » Quick Menu

Cancel an In-Principle Approval

JOHN DOE (F1234567N)

Things to note

* Processing time for cancellation is immediate.

>} Takes about 5 minutes to complete.

Start cancellation

* Once your request is submitted, any fees paid will not be refunded.

Do note that there is no
refund of any fees paid
for the IPA cancellation

Clickon*"8 ES
v 00 Stplstart
the submission.
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myMOM Portal ) Quick Menu )

Cancel an In-Principle Approval

JOHN DOE (F1234567N)

The following In-Principle Approval (IPA) will be cancelled

Candidate’s full name JOHN DOE

Candidate’s FIN F1234567N

Pass type Employment Pass

Date of renewal request 22 Apr 2022

Renewal request number R220422000002

Organisation name TESTING COY PTE. LTD. (123412345X-00-000)

Why are you cancelling this In-Principle Approval?

/\

Cancellation requested by employer

Cancellation requested by foreigner

Continue

X Check that the

information shown in
the screen is for the
correct application.

You will need to
indicate who is
requesting for the IPA
cancellation.

o] I » }vs8]lvpu _
proceed to the next
step.

Notification email

We will send all notifications to test@test.com

[& Update email

Updating this emall address will affect notifications sent for all transactions.

Declaration

Please read and acknowledge the following:

« | am authorised by the employer to make this declaration.

+ All the information | have submitted for this request is true and correct to the best of my
knowledge and belief. | made it knowing that | will be liable to prosecution and
administrative action if | have stated in it anything which | know to be false or do not believe
to be true.

« By submitting this form, | confirm that the foreigner consented to the collection and use of
the information in the form by the Government of Singapore, and consented to the sharing
of that information with other government and non-government agencies, for such
purposes as are relevant to that agency.

« |understand that the employer may be prosecuted and its work pass privileges may be
withdrawn if the employer does not comply with the Government's requirements in
accordance with any written law, advisory, guideline or other similar instrument issued by
any competent authority.

[[] 1 declare that all of the above is true.

Submit cancellation

&, Download form summary

If you require to
amend the email
address shown, click o
§Z "h% § u
to perform the update.
All notifications will be
sent by email.

You must read and
acknowledge the
declaration by ticking
the checkbox.

You can download a
copy of the IPA
cancellation summary
when you click on

A~ YAvo} (JEu
epuu EC_X

Click}v ~™p uls
v 00 Stpv_
proceed to cancel IPA.
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myMOMPortal > QuickMenu >
Cancel an In-Principle Approval
JOHN DOE (F1234567N)

@ In-Principle Approval cancelled successfully

Candidate's full name JOHN DOE
Candidate's FIN F1234567N
Pass type Employment Pass

R220422000002
Date and time submitted 26 Apr 2023, 10:56am (GMT +0800)

You will receive an email acknowledgement of this cancellation.

What do you want to do next?

X Your IPA cancellation i
completed when you
see this
acknowledgement

page.

X You may return to
myMOM Portal to
make another
transaction/request or
log out of the eService

X After you have
submitted an IPA
cancellation and do no
see the updated status
on themyMOM Portal,
please refresh the pag

after 15 minutes.
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5. Check the status of submitted Application/Renewal/Appeal

1. Log in tonyMOM Portal

2. Search for the candidate under
=3

Date of application /

Name FIN Pass type Submitted by Status Action
appeal
JOHN DOE ONE F1234567N 28 JAN 2023 Employment Pass MARY JANE Pending select
action ~
JOHN DOE TWO F1234567N 12 FEB 2023 5Pass MARY JANE Pending Select
action
JOHN DOE THREE F1234567M 19 FEB 2023 Employment Pass MARY JANE Pending Select

action =

Select

45671 B 20

action =

Under Action, selectZs] A & Joe] P o

Select
action «

Foranemployment agentwhoisZ v o]JvP $Z (3$@ankRatiods ffor the first time

3. Scroll down the Work Passes Start Transactions
% P &} §Z Z'} 8} Y}
section. For transactions related to Employment Pass, S Pass and passes for family members

ClICk here Go to Quick Menu

Welcome, what would you like to do?

4. Atthe menu page, under Actior|
0 §Zs] A 3§ ]oe[
drop-down list Start a transaction

| want to

Action

| Start typing to search... Q

Submit documents

Update contact details

Update travel document details
View pass holder profile

View payment records

Withdraw a submission

5. Search for the foreigner using | To search by FIN
their FIN or Application number,
and fill in the required fields.
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Start a transaction
| want to
action

View details X

For this foreigner
Search by FIN

FIN

F1234567N

Date of application

27Feb2023

Click Z }v S]vaund[you will be directed to

Continue

theo v JvP % P }( 8Z Zs] A

To search by Application Number

Start a transaction

| want to
Action

View details X

For this foreigner
Search by Application number v

Application number

A270223803755

Click Z }v ] vand[you will be directed to
theo v JvVP % P }( 8Z Zs] A

Continue

6. Based on the status of your EEs
application/renewal/appeal,
detalls Shown in th|S page may Your application is unsuccessful

be different

Employment Pass
A180323809357

Rejected

18 Mar 2023

13 Apr 2023

TESTING HOLDING PTE. LTOD.
(12381234-00-00)

CORPPASS TEST ACCOUNT.

When to consider submitting an appeal

y con

3iing by 12l 2023 1 you are at
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0. ee \\/ oo

1o E[+ WE}(]o

1. Login with Corppass to
accessnyMOM Portal.

Click here to log in |

MINISTRY GF

MANFOWER

MENU

>

eServices >

myMOM Portal

myMOM Portal allows business employers to centrally access eServices and view
transactions with one login.

@ Service is online

A0 Log in with CorpPass Availabilicy

24 hours

2. After logging in, you will

that you are transacting
for.

Select organisation

Note: If you have just submitted an EP or S Pass application, refresh this page after 15 minutes for the application to be shown in the dashboard

Application / Appeals Pending issuance ... Existing / Expired passes ...  Expiring passes ..  Advanced search

i '(Y(.\‘;‘:;'.";;,:,' myMOM Portal 0 Logout
be directed tomyMOM
Welcome
Portal e ek S e e
. Work passes
Clickon ¥Work Passeftab
i Your organization's workforce profile
DISTRIBUTION DISTRIBUTION DISTRIBUTION
OF LOCALS BY OF LOCALS BY Tots OF WORK PASS
“ AGE* e WAGE* 235 TYPE
3. Select the organisation 2 | Aok resas

pass holder profilé¢

(Go to Step 7 for the next
step.)

@ Loading...
4. Depending on the status , )
} ( § Z %0 .o Z } 0 n/Appeals (0)  Pendingissuance (0)  Existing / Expired passes (13)  Expiring passes (11) C“Ck on appllcable tab
click on one of the tabs. m
For the pass that you wisl
tO VleW, go tO Ze’fect Name AN Date of issuance Pass type Submitted by Status Action
action] v  odielw ——

Vem bes

Click here 4 Rall

Select action
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5. Alternatively, you may
also e %0 ¢+ Z}O
% E&}(Jo C o] I]
S} Yul I D vp_X

Click here

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Go to Quick Menu

personal particulars, and
details of their travel
document, contact, and
pass.

x If you need to update the

%0 ¢ Z } o & [ * %o
particulars, click on

XIfS8Z % ¢+ Z}o &
document or contact
details have changed, you
can update them using the
relevant buttons.

Click to update

6. _Wlthln quICk MenUi ((( P 3 Logout
. So § S§]J}v *s]
%0 e 7 } lo) E %o ( momrona >
ii. Enter the FIN Welcome, what would you like to do?
iii. Click”Continue_
button. Start a transaction
| want to
Select Action View pass holder profile
For this foreigner
FIN
Enter FIN |
Click here BRI
7. YOU W|” enter the page # A singapore Government Agency Website
showingthepee Z}o0 Name of login user | /| oy

((( e ot
myMOM Portal > Quick Menu >

View pass holder profile

Mame of pass holder [FIN)

Name of Pass holder

Key personal particulars

FIN
Siex Male
Ciate of birth 01 Jan 1982

Mationality/Citizenship

Click here to u Dd ate Lpdate personsl paricuiars (3

Travel document details

Travel document type International Passport

Travel document number
Travel document issue date 01 Jan 2021

Travel document expiry date 01 Jan 2026

‘ Update travel document details

Organisation name | OrRanisation UEND

Contact details

Mobile number
Email

Residential address

" Update contact detalls | Click to update
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x The work pass section
displays the pass details,
list of dependants (if any),
and card
delivery/collection status.

X You may also view details
of the application/renewal
request or replace the carg
using the relevant buttons.

Work passes

Employment Pass

lesued

Dase of application
06 Apr 2022

Date of issuance
06 Apr 2022

Dt af expiry
06 Apr 2024

Employer

Coupation

Fixed monthly salary

Dependants

[spouse)

@ Pending card delivery

Collection mode
Card delvery

Address

Stans

Card is not ready for delivery.

View details

Replace card

Click here

Click here
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7. Access Organisation Profile (including detalls such as finan
NW ee <u}s v A W ee Z}o E-[ 0 ACe

1. Login with Corppass to ((( e o0
accessnyMOM Portal. :

= MENU

myMOM Portal

myMOM Portal allows business employers to centrally access eServices and view
transactions with one login.

@ Service is online
Click here to Iogn | R LI R | availabilicy

2. After logging in, you will
be directed tomyMOM
Portal

== myMOM Portal

Welcome

Clickon ®Work Passe§tab

Your organization's workforce profile

DISTRIBUTION DISTRIBUTION DISTRIBUTION
OF LOCALS BY OF LOCALS BY T OF WORK PASS
o .
AGE WAGE' 235 TYPE
1524 Less than Jg  Employment

% 1
,,,,, 52,000

3. You can access your
JEP v]e S]}v[e %o
using Quick Menu.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here Go to Quick Menu
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4. Within Quick Menu:,

i. Select Action
"DvFP }EPV
%0 (E } ( ] 0

ii. Selectthe
organisation

ii. ClickContinue_
button.

Select Acti

Select organisati

Click here

on

on

.
3 MINISTRY OF

(\ MANPOWER
myMOM Portal >

Welcome, what would you like to do?

Start a transaction

| want to
Action

Manage organisation profile b3

For this branch

Organisation name X

Continue

Name of login user
Organisation name { Organisation UEN)

[3 Log out

5. You will be able to view

CHE }EP v]e §]
here.

NATIONAL

.
MINISTRY OF
( MANPOWER

myMOM Portal > Quick Menu >

Manage organisation profile

Organisation details

UEN-Div-Br -00-000

Organisation type COMPANY LIMITED BY GUARANTEE

Organisation name NATIONAL
Branch name
Total number of employees @ 12,577

As ot 13 Jan 2023.
This is updoted on the last Soturday of every quarter (Mor, Jun, Sep

and Dec).

Name of 591

=0
-00-000) E Log out

@ 7 your organisation has 10 or more employees, you will need te post a job
advertisement to hire Employment Pass and S Pass holders,

Mere about job advertisement requirements.

You will be able to view
CIHE }EP v]- §]
contact details here.

If your contact details
have changed, you can
update by clicking the
"h% § }v§ §
button.

Contact details

Organisation email ACEROFF1@GMAIL.COM

Provide an email address that con receive personal

Telephone number +65

Maobile number +651

Registerad address )

As ot 16 Apr 2023,

Updotes will be reflected in o week.

Mailing address o

Updoted on 06 jul 2022.

C“Ck here to update [ Update contact details ]
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7. You can make the

necessary changes to you
contact details here.

o] I'}v §8Z "~h%o
button to confirm your
changes.

o]l }v 8§z ~ v
button to discard your
changes without saving.

Contact details

Regiered address L]

Mailing address D

#55 rEng SSTERE LATE 83 008 reganeed sddnms

B SaTE 35 registened aodress

You will be able to view
CIHE }EP v]- §]
consent preferences here

If you wish to change you
consent preferences, click
§Z ~s] A }ve v
button.

Consent preferences

For MOM's use of the Occupational Employment Dataset

‘ © fyou do not see your updated details, please refresh this page after 5 minutes.

Status Yes, | consent

Lost updated on 17 Apr 2023, 05.27 PM

‘. View consent details .I CI|Ck here to update

Pagel8of73



User guide for EP eService

9. You can make the

necessary changes to yol
1. The Ministry of Manpower ("MOM®) requires data about your organisation's workforce to
Consent prefe rences here assess whether your organisation has met the requirements for the Progressive Wage Model

("PWM"). This data can be obtained from the Occupational Employment Dataset ("OED")
cellected by MOM's Manpower Research and Statistics Departrment ("MOM MRSD").

Consent preferences

~
N 0,
o] I }v §z h %o
2. For your convenience, your organisation can provide consent’ for MOM MRSD to extract the

button '[0 COI’]fII'm yOUI’ required data (i.e. employee NRIC, contractual work hours, paid overtime hours, total

ChangeS number of working days in the month, actual number of days worked in the month, PWM
. Job Level and PWM Job Description) from OED for the assessment and share the result with
specified government agencies and organisations.
(0] ] I } VvV é Z N VvV 3. Please indicate your consent for MOM MRSD's use of the required data from OED tc assess
whether your organisation has met the PWM requirements and provide the assessment.
button to d|Scard your Unigue Entity Number ("UEN"), CPF Submission Number ("CSN") and the number of local
workers employed by your organisation (collectively known as the "Information”), to the
Changes W|th0ut SaV|ng . Centroller of Work Passes and the relevant MOM divisions authorised by MOM MRSD (i.2.

Work Pass Division and the Labour Relations & Workplaces Division of the Ministry of
Manpower ("MOM WPD and LRWD")) to determine your firm's eligibility to hire foreign
worker. Without this information, your organisation will not be eligible to hire any foreign
workers,

@ ves (O No

4. By submitting this form, you consent to the use and disclosure of the abovementionad
information as stipulated in paragraph 3. You also warrant that you have the authority to
provide the above consent on behalf of your organisation and agree to indemnify the
Government for all losses that may be suffered by the Government if this representation is
or proves to be untrue.

5. ¥ou understand that the information given (including the Information in paragraph 3) will be
submitted to the Controller of Work Passes or an autherised officer who may act on the
information provided. You affirm that the information provided by you is true to the best of
your knowledge and belief. You also understand that you may be liable to enforcement
action including prosecution if you have stated in it anything which you know to be false or
do not believe to be true.

6. This consent is effective until withdrawal is made by an authorised representative of your
arganisation by providing reasonable notice in writing to MOM MRSD, subject to legal or
contractual restrictions or public interest requirements.

7. Please note that by 1 September 2022, organisations employing foreign workers are
required to pay at least the relevant progressive wages to local workers in applicable job
roles and at least the Local Qualifying Salary to all other local workers. Without the required
information from OED, MOM is unable to determine your organisation's work pass eligibility.
Your organisation's work pass applications and renewals may as a result be affected.

Tif you do not consent to sharing the information, please provide the required data separately by
emailing to MOM_CED@mom.gov.5g. You may also write to this email if you wish to withdraw your
consent.

[ Cancel I Update

10. You will be able to view

CIHE }EP v]e §]
. . . Paid up capita SGD 1,000,000
flnanCIaI detalls here- ’ Source of infarmation is from ACRA.

Financial details

If you wish to Change you Turnover value in the past 3 years

flnanc|a| deta'ls’ CI|Ck on We will use the organisation’s turnover value to assess Employment Pass or 5 Pass applications.
~ A 0 ~ ~
S Z h /]0 S S u- E Year Turnover available Turnover figure from an audited account  Value (SGD)
~ v
S ] Oe UsSS } v X 2022 Ves Yes 1,348,903
2021 Yes Yes 3,488,908
2020 Yes Yes 3,120,208

Update turnover details

Click here to update
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11. You can make the

necessary changes to yol
financial details here.

o] I'}v §8Z "~h%o
button to confirm your
changes.

o]l }v 8§z ~ v
button to discard your
changes without saving.

Financial details

Paid up capita SGD 1,000,000

Source of information is from ACRA

Turnover value in the past 3 years

we will use the organisation's turnover value to assess Employment Pass or 5 Pass applications.

Selact whether the turnover is available for each year. You may select 'No' if the organisation:
s Was not in operation that year

* [z newly cpened

s |z 3 non-profit organisation

If the figure comes from an account that is not audited, or the employing organisation is not
subject to audit requirements for its accounts, please select 'No'.

Year Turnover available Turnover figure from an audited account Value (5GD)

2022

Ves ~v | | ves v SGD 3,000,000
202
! ves | | ves v SGD 3,488,008
2020
! | MNo £
‘ Cancel | Update

12.

You will be able to view
CILUE }EP v]e §]
account(s) here.

To view the quota for the

corresponding CPF

account, click on the

NSl A AW se cp}d
§ ]Joe_ o]vIX

S Pass quota details

CPF account name CPF submission number

SINGAPORE PTE. LTC. 19 -PTE-D2

Find out how to declare your business activity.

Business activi Action
MANUFACT Click here to view Wiew S Pass quota details
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13. You will be able to view

the S Pass quota details ¢
your CPF account.

To view the S Pass quota|
for a different CPF
account, click on the drop
down to select another
CPF account.

myMOM Porta

S Pass quota details

CPF submission number

CPF account name

S Pass quota

Quota details

Please note

* Only Issued Work Permits and 5 Passes are included in your organisation's Total

Workforce (TWF).

= after the application is submitted, any change in your organisation's workforce will

affect the cutcome.

More about how to calculate your quota.

Description

5 Pass holders 44 10

As ot 17 Apr 2023, 08:28 PM.

S Pass tier allocation

S Pass tier Number of 5 Pass holders
1 10
2 Q

As ot 17 Apr 2023, 08:28 PM.

» QuickMenu » Manage organisation profile >

I-PTE-02

v Click here to view

SINGAPORE PTE. LTD.

34

5 Pass quota Number of 5 Pass holders Number of S Pass holders you can hire

Levy rate ($)

450

650

14. You will be able to view

the levy details of your S
Pass holders.

Click here
To filter by different levy
tier, click on the levy tier
drop-down.

To search for a specific S
Pass holder, enter the
name or FIN in the search
box.

S Pass holders

10 records found. Only issued and approved passes are shown.

fearch

Al levy tier s

I
A

Mame FIN

Levy tier

Tier start date
01 Qct 2020
01 Aug 2020
01 Apr 2020
01 Mar 2020
01 Mar 2020
01 Feb 2020
01 Feb 2020

01 Feb 2020

Enter name or FIN

Monthly levy rate ($)
450
450
450
450
420
420
420

450
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8. View Payment Records

1. Login with Corppass to ((( sy o
accessnyMOM Portal.

= MENU £ » eServices

myMOM Portal

myMOM Portal allows business employers to centrally access eServices and view
transactions with one login.

@ Service is online
Click here to logn | 0 Log in with Corppass availabilcy

2. After logging in, you will
be directed tomyMOM
Portal

== myMOM Portal o togout

Welcome

Work passes

Your organization's workforce profile

DISTRIBUTION DISTRIBUTION DISTRIBUTION
OF LOCALS BY OF LOCALS BY Tots OF WORK PASS
o .
AGE’ WAGE' 235 TYPE
y w SU 2o Lessshan i:n:l:ymlm

18
yyyyy 52,000

Clickon ¥Work Passeftab

3. z}u v *s] A % Q
E }E& ¢ ue]JvP Y
Menu.

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here Go to Quick Menu
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4. Within Quick Menu:
i. So & &]lv "s (((i_;m,z.:
% Cu vs E }d

ii. Selectthe myMOpTHasa,. 3, .
organisation Welcome, what would you like to do?
ii. ClickContinue_
button. Start a transaction
| want to

T Action
Select Action View payment records b 4

For this branch

Select organisation _glelf-ehiEENLIRERT X

Continue

Click here

= Log out
EES

5. You will be able to view

CIHWE }EP v]e §]| View payment records
payment records here.

To fllter by SpeCIfIC Payment records  GIRO bill
payment records, enter
your search criteria and Payment records
C“Ck on the/\ éarch_ Payment type Foreigner's name/Reference number )
button to retrieve the Al v
rECOI‘dS Payment date (Oprional)
From Te
17)an 2023 - 17 Apr 2023
Payment method Payment status
All ~ All
Search
24 record(s) found.
Foreigner's FIN Payment Pass Payment Payment
name type type status date

Paid 30 )an 2023

Payment
method

Credit

b, Download records (CSV, —4,09KB)

Payment
amount
(s)

102.00

Submitted
by

Application
number
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6. To download your search
records, click on the
A~ YAvo} E &

View payment records

Payment records  GIRO bill

Payment records

Payment type Foreigner's name/Reference number @)
All s 0]
Payment dae (Opriona
From Te
17)an 2023 - 17 Apr 2023
Payment method Payment status
All ~ All Y
Search
24 record(s) found. CI|Ck here _Jz‘ Download records (CSV, —4,.09KB)
Foreigner's FIN Payment Pass Payment Payment Payment Payment Submitted Application
name type type status date method amount by number
(s)
Application 30Jan 2023  Credit 105.00
fee

7. To view more details on
the specific record, click
on the payment record.

. MiNIsTRY OF
(.\ MANPOWER [3 Logout

myMOMPortal > Quick Menu >

View payment records

Payment records  GIRO bill

Payment records

Payment type Foreigner's name/Reference number @
All v Q
) P <
ayment dace (0
From To
19)an 2023 E 19 Apr 2023
Payment method Payrnent status
All All kg
Search
17 record(s) found. A, Download records (CSV, -2.99KB)
Foreigner's FIN Payment Pass Payment Payment Payment Payment Submitted Application
name type type status date method amount by number
(s)
Application Employment Paid 30 Jan 2023 Credit 105.00

fee Pass/S Pass
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8. You can view more
payment details on the
selected payment recordg

ent records

myMOM Portal > Quick Menu ) View paym c
View payment details
Payment details

Payment type Application fee

Payment status Paid

Payment date 30 Jan 2023
Payment methad Credit

Payment amount $105.00
Receipt number 5577bd96090041
ePayment reference number

Transaction details

Foreigner's name Baker

FIN

Application number A300123802672
Date of application 30 Jan 2023

Date of issuance

Pass type Employment Pass/S Pass

Employing organisation |

Submission details

Submitted by |

Submission organisation |

9. To view your
JEP v]e §]}v[e '/2
click on the GIRO bill t

View payment records

GIRO bill

Payment records

Payment iype

All \vy
Payment date (Optional)
From To

17Jan2023 5 17 Apr2023 5

Payment method Payment status

All ~ All
Search
24 record(s) found.
Foreigner's FIM Payment Pass Payment
name type type status
Application Employment  Paid

fee Pass/5 Fass

Foreigner's name/Reference number @

Payment
date

30 Jen 2023

Payment
method

Credit

b, Download records (CSV, —4.09KB)

Payment Submitted Application
amount by number
(s)
105.00
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10. You will be able to view
your GIRO bill here.

To view the GIRO bill for i
specific month, click on
the drop-down to select a
different billing month.

To download your GIRO
bill, click on the
N YAvo} Joo_ o

Payment records  GIRO bill

GIRO bill

Current GIRO account

Payment will be deducted from your GIRO account on the 17th day of the month (or the next

As at 6 Jun 2023.

working day if it falls on a weekend or public holiday).

You can view more details about each payment under 'Payment records'.

Billing month

Outstanding balance
Fees for May 2023

Total amount due

Transaction
date

17 May 2023
17 May 2023
17 May 2023

17 May 2023

Total amount ($)

Ttodofd

View bills before June 2023

Payment type

Issuance fee

Application fee

Single journey visa

fee

Issuance fee

June 2023

Pass type
Work Holiday
Pass

Employment
Pass

S Pass

S Pass

v
$700.00
$500.00
$1,200.00
&, Download bill (CSV, ~0.59KB)
Foreigner's name FIN Amount

($)

— ¢ 15000

$500.00
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11. To view past GIRO bills,
o] I }v 8z ~s] A
(& D}vsSZ zzz

Payment records  GIRO bill

GIRO bill
Current GIRO account _

As at 6 Jun 2023.

Payment will be deducted from your GIRO account on the 17th day of the month (or the next
working day if it falls on a weekend or public holiday).

You can view more details about each payment under 'Payment records'.

&, Download bill (CSV, ~0.59KB)

Billing month June 2023 v
Click here View bills before June 2023

Outstanding balance $700.00
Fees for May 2023 $500.00
Total amount due $1,200.00

Transaction Payment type Pass type Foreigner's name FIN

date

17 May 2023 Issuance fee Work Holiday _

Pass

17 May 2023 Application fee employment [N [ 150.00

Pass

17 May 2023 Single journeyvisa S Pass I 105.50

fee

17 May 2023 Issuance fee S Pass _ _ 94,50

Amount
($)

150.00

Total amount ($) $500.00
Ttodof4 n
12. You will be able to view | m#omrortal > Quickvenu >
the past GIRO bill here. | View payment records
To view the GIRO bill for
specific month, click on
the drop-down to select a GIRO bill
different billing month. | curenoroscon
As at 18 Apr 2023.
Payment will be deducted from your GIRO account on the 17th day of the month (or the next
working day if it falls on a weekend or public holiday).
You can view more details about each payment under 'Payment records'.
Billing month April 2023 N
Outstanding balance $100.00
Fees for March 2023 $4,195.00
Total amount due $4,295.00
S/N Type of transaction Number of transactions Fee per transaction ($) Amount ($)
1 Replacement Fee for Loss of Card 1 100.00 100.00
2 Application Fee for Dependant Pass 39 105.00 4,095.00
Sub total amount ($) $4,195.00
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9. Request a Card Replacement

1. Atthe menu page, select the action fror
the drop-down listComplete the form
v o]l ~}vSlvp _X

Click on’/Request a card replacement

Start a transaction

| want to
Action

Request a card replacement

For this foreigner

FIN

Continue

information, use the linlat the top of the
page to return taonyMOM Portal.

2. Before submitting the request, ensure | (L me)s oo
that the information of the foreigner is | Request for a Card Replacement
updated.

3. Ifyou need to update th } E ]Pv (| Befereyoustart

Verify personal particulars

Ensure that ihe personal particulars and contact
detas of the work pass hoider are updated
before submitting the request

»

= You will need to pay a card replacement fee. The fee is non-refundable once the request is made
= You may pay via GIRO or credit card
« Processing time i immedate upon succassiul submission of the requast

Start request

Click on‘Start request _to start.

4. Fill in the required fields in Request
section.

Click here to continue to Summary section.

dal 3 ok Many 3

Request for a Card Replacement

Raqistsl

What Is the reason for the replacement?

Feplacement reason
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5. Ensure the information displayed are
correct and acknowledge the
declarations to proceed.

Click here to continue to payment section.

Notification email

Ve vl errad the Card replacament COnfITRIBoR 1) you NG e J41s hoicec

Fass holder's emal

Declaration
Piease ad and aSnowiedss the folowing
I Geclice Nt
o | hirve SBLANGT e eMPIoyRr's WItIEN SUMONSALON 10 Perfonm this FANEACI0N 0 hitMee Dehal

o The formation that | have provided is rue an 19 10 the Best of my knowiedge

o | am aware Bat £ is an offence 10 suUbed information ¥ 2 now. &
false I 30y Materal DArHCUA! OF 15 TNSNAGNg Dy 19500 Of Ihe OmMessi0n of any mabtena
particutar

o | undenstand that the Card is noosrangierradie and must De Ne'd Dy only the work Dass holder

MOtse 0DACIN0N | v
recuested

| Saciare that ad e AbOVe 15 True

Continue to payment

6. Make payment using a credit card (Visg
or Mastercard or Amex) or GIRO.

Payment

Total amatnt

Proceed to pay

7. You will receive an email from MOM to
acknowledge successful submission of
your card replacement request. A PDF
copy of the card replacement letter will
be attached in this email.

P ASingapore Government Agency Websse
((( saeme

> ok W

Request for a Card Replacement

@ Card replacement request submitted successfully

Dependant's Pass
17 Fob 2023

VisaMastercard

17 Feb 2023, 03:44pm (GMT +0800)

What do you want to do next?
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10. Retrieve In-Principle

Approval (IPA) Letter

1. Log in tonyMOM Portal
2. Search for the candidate under the

Z %0%00] §]}V| %0 %o O'[ S

Application / Appeals (238) | Pend (94)  Existing / Expired passes (0)  Expiring passes (0)

Date of applicati

jon /

Name FIN iy Pass type Submitted by
JOHN DOE ONE F1234567N 28 JAN 2023 Employment Pass MARY JANE
JOHN DOE TWO F1234567N 12 FEB 2023 S5 Pass MARY JANE
JOHN DOE THREE F1234567N 19 FEB 2023 Employment Pass MARY JANE

4567N B 20

Under Action, selectZzs] A

S ]0-.[

Status Action

Pending Select
action =

Perding Select
action ~

wding Select
action =

Select
action =

View details

Select
action =

Foranemployment agentwhoisZ v o]J]vP §Z

(3 @ankBatiofs for the first time

3. Scroll down the Work Passes page to t
Z'} S} Yu] I D vu[ » S]J}vX

Start Transactions

For transactions related to Employment Pass, S Pass and passes for family members

Click here Go to Quick Menu

4. Atthe menu page, under Action, select
Zs] A § Joe[ (CEldowindist G

Welcome, what would you like to do?

Start a transaction

| want to
Action
Start typing to search.. ]

Submit documents
Update contact details

Update travel document details

Click on ¥iew details| View detalls

View pass holder profile
View payment records

‘Withdraw a submission

5. Search for the foreigner using their FIN
Application number, and filll in the
required fields.

Click Z } v S ]vand[you will be directed to
theo v JvP % P }( 8Z Zs] A

To search by FIN

Start a transaction

| want to
Action

View details

For this foreigner

Search by FIN

FIN

F1234567N

Date of application

27feb2023 B

Continue

To search by Application Number
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Click Z } v S] vand[you will be directed to
theo v JvP % P }( §Z Zs] A

Start a transaction

| want to
Action

View details *

For this foreigner
Search by Application number

Application number

A270223803755

Continue

6. If you do not see the documents, you
uC o]l}lvsz "z (€ «Z_
generate a copy of your IPA and relateq
documents.

Your application is approved in-principle

TESTING HOLDING PTE. ITD.
(12341234X-00-00)

Employing organization

Full Name

JOHN DOE
EN F12345672
Pass type Employment Pass

Application number
Status
Late of application

Date of nutcoma

13 Apr 2023
TESTING HOLDING PTE. ITD.
(12341234X-00-00)

Submission arganization

Submission user CORPPASS TEST ACCOUNT

All dates are based on Singapore time (GMT +0800).

Next steps
1. Check that the details in the In-Principle Approval (1PA)

2. Send the foreigner their copy of the IPA letter, and medical
3. Get the pass issued before the IPA expires on 27 Jun 2023

m (if applicable)

Cancel IPA ‘ Exten Request pass to be issued

d validity

) P view updated iPA letters

7. A pop-up banner will appear when you
attempt to refresh the documents.

© Refreshing documents...
You may continue to work on other tasks while we
update the documents. Please refresh the page
after 2 minutes if you do not see the updated

X

documents are refreshed.

9. Click on the respective links to downloal
a copy of your IPA letter and related
documents.

Note: You may wish to refresh the page if y documents.

do not see the documents on the page afte

waiting for 2 minutes.

Pleasecontact usfor help if you do not see

the documents despite refreshing the page

after 10 minutes.

8. Abanner will appear when the © Documents refreshed successfully x|

Please refer to the updated IPA letters.

Your application is approved in-principle

Employing organization TESTING HOLDING FTE. ITD.

112341234%-00-00)
Full Mama JOHN DOE
FIN F12345672
Pass type employment Pass
Application numbar A1A03PIRN9E5T
Status. Approved
Date of application 18 Mar 2023
Date of oulcome 13 Apr 2033

Submission organization TESTING HOLDING FTE, LTD,
{12341234%-00-00)

CORPPASS TEST ACCOLINT

Submission user

All dates are based on SIngapare time (GMT +0300).

MNext steps

1. Check that the detalk in the In-Principle Apy
2. Send the forsigner their sagy of the P4
3. Cet the pass issued before the IPA

vl (IPA) lemer(s] are correct.
nd medical form (if applicable).

21 15 Oct 2023,

Request pass o be issued
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11. Extend In-Principle Approval (IPA) Validity

1. "o § "~Z «<p 8§ §}-PrEdple
ApprovalA 0] ]3C_ v Yu] lu

lect’/Request to extend In-Principle Approval validity

/

Odf Porzal ¥

Welcome, what would you like to do?

Start a transaction

lwant to

Regquest to exdend In-Principle Appeowval validi o

Faor this foreigner

Continue

2. Fillin the required fields in the
Identification section.

Click here to proceed to summary page

Start a transaction

Iwant to
Action

Request to extend In-Principle Approval validity

For this organisation

My client’s organisation v

For this foreigner

Search by FIN v

Date of birth

Continus

3. Click’Extend IPAto proceed to
acknowledgement page.

i 3 Cukk Mara 3

Request to extend In-Principle Approval validity

Do you wish to extend the In-Principle Approval’s validity?

This In-Principle Approval's validity may be extended to 02 Sep 2024

Click ‘Extend IPA to proceed to Acknowledgement page s
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4. You will receive an email from MOM to | = > s Zan v
acknowledge successful submission of Request to extend In-Principle Approval validity

your request to extend IPA validity.

@ Extension request submitted successfully
@ Print acknovdedgement page
Foreigner's full name

Foreigner's FIN

Pass type S Pass

Reference number DAME070323806158

Date and time submitted 07 Mar 2023, 11:46am (GMT +0800)
IPA expiry date 02 Sep 2024

You vill receive an email acknowledgement with a summary of the changes afler the extension
request is approved This may take up to 15 minutes

You may wish 1o print o download 3 copy of this acknovdedgement for your reference

What do you want to do next?
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12. Update Travel Document Details

1. From the Quick Menu page, select UOM Porai
"h% & SE A o } pufrems Welcome, what would you like to do?

the drop-down list.
}u%o s SZ (}EuU v 0] Start a transaction

Iwant to

Astan

Select Update travel document details Updase ravel document details

For this foreigner

Continue

& Govarnment Agency VWebste

2. Fillinthe (] o = v o] | ~ Jv§] #rem
*Huu GEQ_ é} %OGE} X 1(((mmu B Logo

a5 Guik Meny

Update travel document details

[1] 2]

Amendment

Travel document details

Travel decument numter i

Click ‘Continue to summary to proceed to SUMMary page. kit

Page34 of 73



User guide for EP eService

3. Ensure the information displayed is

correct. Then, tick the declaration chech

}E SZ v o] | Mp uls_ 8}
Acknowledgement page.

Click “Submit_to proceed to Acknowledgement page.

Update travel document details

@ 9
Amendment Sumemary
Amendment summary

[ Edt

Travel document details

Travel docurment expiry date

Declaration

Please read and acknowiedge the following
« [have cbtained authorisation in wriling from the foreigner o make this request | vwill produce the
authorisation ba the autherty on request
= By submitfing this form. | confiem that the foreigner consented to the collection and use of the
information iin the form by the G of and to the sharing of that
information wath cther governmment and non-govemment agencies, for such purposes as are
redevant to that agency

I declare tat 3 of the above is true

You will receive an email from MOM to
acknowledge successful submission of
your request to update travel document
details.

mAOM Peral ) Quick Menu )
Update travel document details

© Amendment request submitted successfully

Foreigner's full name
Foreigner's FIN
Pass type S Pass
Reference number
Date and time submitied 07 Mar 2023, 03:28pm (GMT +0200)

You will receive an emaill acknowiedgement vath a summary of the changes after the amendment
request is approved This may take up 1o 15 minutes.

You may wish 10 print or download 3 copy of this acknowdedgement for your reference

What do you want to do next?

« For more information, please visit MOM websie

(@ Print ackn

owdedgement page
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13. Update Contact Detalls

1. o S "h% S }vs§
Quick Menu.

S

al )
Welcome, what would you like to do?

Start a transaction

I want to

Select Update contact details. Update contact detais

For this foreigner

2. o]l }v ~r8 ES
with amendment request.

uvuvs_

Click on’Start amendment et sotriioent

Foal ) CuckMenu )

Amend contact details

Before you start, remember to do this

Prepare Information

Have the latest contact information of
the foreigner on hand

Things to note

« These contact details vall be used for all future comespondences with the foreigner.
« To amend contact detads for this foreigner’s dependants, you will need o update them
indnidudly.
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3. Fillin the required fields.

mACM Posal 3 Quick Menu 3

Amend contact details

Amendment

Email and mobile number

Fonsigners email

Fontigners mabile
rumber

Residential address
Fasidental ype

Postal Code Address

Fesal sode

Bloskmoust sumber

Street name

Click Continue_to proceed to summary page.

4. Ensure the information displayed is

correct. Then, tick the declaration chech
}AE v o]l }v Auv Jv(}{
proceed to the Acknowledgment page.

mal ) Quick Mens )

Amend contact details

o ©
Amendment Summary
Amendment summary

& Em

Email and mobile number

Foreigner's mobie number

Residential address

Resiential type Overseas Address

Address

Declaration

Please read and acknoviedge the following
« | have cblained authcrisation in variting from the foreigner 1o make this request. | vl produce the
thorsation 10 the authority on request
« By submitting this form, | confirm that the foreigner consentad to the collection and use of the
in the form by the of Singapore, and consented 10 the sharing of that
with other gow and non-g nt agencies, for such purposes as are
relevant to that agency.

| declare that 3 of the above is true

Click Amend information_to proceed to Acknowledgement page. Anead informaton
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5. You will receive an email from MOM to
acknowledge successful submission of
your request to update contact details.

Pomal 3 CukkMany 5

Amend contact details

@ Contact details amended successfully

Foeeigner's ful name

Foreigner's FIN

Pass type Employment Pass
Reference number

Date and time submitied 09 Mar 2023, 11:10am (GMT +0800)

The foregner's contact details have been amended. You will receive an email acknovdedgement
with a summary of the amendments

You may wish 1o print or download a copy of this acknovdedgement for your reference.

What do you want to do next?
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14. Appeal for an Employment Pass (EP) or S Pass

myMOM Portal Dashboard X You have 3 months to
appeal against an
unsuccessful
= : application, but you
. - should do so only if you

— A — e~ 34 s can address the reason
for rejection.

X To appeal against an
Quick Menu unsuccessful
application, you will
need to proceed to

Start a transaction rs] A S loe_ %

| want to X You may reach the
"s] A 3§ ]oe_ %
using the dashboard
View details X page atmyMOM Portal
or through Quick Menu

Action

For this foreigner x Search for the foreigne
by using the
Search by Application number v SE ve S]}v[e

N %% 0] S]}v v
}E "&I/E_ v A

Application number = «
%0 % 0] S]}v_ S

A100123795376| ‘

Continue

Start a transaction

I want to

w details

For this organisation

For this foreigner
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View details
JOHN DOE (F1234567Z)

Your application is unsuccessful

TESTING HOLDING PTE.LTD.
{12341234%-00-00)

Employing organization

Full Name JOMN DOE

FIN F12345672

Pass type Employment Pass
Application number A180323809357
Status Rejected

Date of application 18 Mar 2023

Date of autcame 13 Apr 2023
Submision arganization TESTING HOLDING PTE. LTD.
{12341234%-00-00)

Submission user CORPPASS TEST ACCOUNT

All dates are based on Singapore time (GMT +0800)

Reason(s) for outcome

e This candidate does n
appeal, check the

get an Employmen

Pass. Before submitting an application or

the salary required for each candidate 1o

T 14 days firse. Th

o You must advertise this vacancy on MyCareersFuture for at

| wish o employ foreign candidate(s) for this

y u have considered 3
spplicants fairly. you may wish to provide the advertisement 1D in your subsegquent

application o apped

Recson(s) occurcte os ot time of outcome.

When to consider submitting an appeal

You may consaer

Youcan appealupte 2t

of outcome

x Ensure that you have
the necessary
information/documents
to address the issues ir|
your rejection advisory.

Xx o]l }v "uu
%0 %0 O _ §}
submission.

Appeal for an Employment Pass

JOHN DOE (F1234567Z)

@ Our services centres are open for customers with appointments. Please use our online services (e.g. eServices, web chat, website) or make
an appointment if you're unable to use our digital services. Find out the latest update on work pass services.

Before you start, remember to do this

Review outcome Check eligibility Prepare documents

E—
E—x

Check if the candidate quﬁ| fies for
an Employment Pass or S Pass by
taking the Self-
(SAT) provided will be considered

2l
A

Review the outcome. You may You may include supporting

consider appealing if you can documents with your appeal.

Documents you have already

address the reason(s) for rejection. essment Tool

Things to note

= Processing time for most appeals are at least & weeks, sometimes longer.

€S Takes about 20 mins to complete.

Start appeal

X Make sure you get
these done before
starting the appeal
process:

9 Use the self-
assessment tool
(SAT) to ensure that
the candidate is
eligible for arEPor S
Pass

9 Prepare the
necessary
information you
need to provide to
address the
reason(s) for
rejection.

x Click}v A8 €S
when you are ready to
start.
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Appeal for an Employment Pass
JOHN DOE (F1234567Z)

(1]

Appeal (Stage 1)

Which pass are you applying for?

Employment Pass only

What is the pass duration you are applying for?

2years 0 months

Tell us about your job advertisement.

1 do not need a job advertisement.

Are you seeking an exemption from the FCF job advertising requirement
on the basis that the candidate is a local transferee @, or choosing to
apply as an overseas intra-corporate transferee (ICT) under the World
Trade Organisation's General Agreement on Trade in Services (WTO GATS)
or an applicable Free Trade Agreement (FTA) (see definition here)?

D Yes @ No

A\ vour application will likely be rejected unless the employing organisation or job position
s exempted from the Jobs Bank advertising requirement.

Save and continue

B

®

X Information based on the

last rejected transaction
will be retrieved
automatically and
displayed for verification.

You may edit and update
the information, if
applicable.

o] I }Jv A~ A v
Jvdlvp _ 8} v A]
the next stage.

Appeal for an Employment Pass

JOHN DOE (F12345672)

@ 2]

Appeal (Stage 1) Appeal (Stage 2)
Job advertisement and recruitment efforts
> Position details
> Work experience
> Educational qualifications
> Membership/professional details

> Candidate declarations

Expand sections to make edits

 Position details

Occupation and salary details

Oceupszan

@ Both locally and overseas

You will see up to a total
of 6 sections in Stage 2.

Information based on the
rejected application will
be retrieved
automatically and
displayed for verification.

You may edit and update
any of the information, if
applicable.

To save the appeal draft
]Jv ~*§ P TU o] |

& (§_ uss}v §
right-hand corner of the
page.
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oo

Appeal (5tage 1) Appral Stage 2}
> Job advertisement and recruitment efforts
> Position details
» Work experience
> Educational qualifications
> Membership/professional details
~ Candidate declarations

ia] Hez the candidate sver Seen refused ertry into or degorted from any country?

O ves @ wno

(=) Hes tre candlidens sve- een comvicsed i e court of lav 17 ary sounty?

id! Has the candidate sver antared Singapors using a passport issued oy & different cauncry?

) Yoz (@) No

wr enbered Sirgepore using 4 different name?

() Hes the fareigrar sva- been & Singagere Gtzen or Singapcrs Parmanen: Residant?

() Yes 8 No

Save and continua

X Once all the information
]* % E}A] U wve]
v }vS8]vu _ 8§}
continue to the next
stage.

Appeal for an Employment Pass

JOHN DOC (F1234567Z)

& o Pt
L L4 <
Appeal (5tage 1) Appasl (Stage 2) Supporting information

Supporting information

fow may include up to § decumants for your appeal;

done by & transiation service o

Additional remarks

Is there smything mere you went to add? (Cotionall

{1000 charscters left)

Continue to summary

X This section allows you t
provide relevant
information to address
the reason(s) for
rejection.

x o] | }v” } pu
if you wish to upload any
documents for the
appeal.

x o] | }v ™~ }vsS]lvpu
epuu EC_ J( 8Z
additional information to
provide and proceed to
the Summary page.
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- — p— E— x If you have documents tg
upload, select the
Supporting information A ) } E (; 3 ( E } 1l
' drop-down list to help
e e T e filter the document type
r— 0 remae that you wish to provide.

Catzgory

Applicant's education relsted documents

X Alternatively, you may
x perform a search under
R —— §Z "~} pu vs §C
B oot tuns field.

Testing PDF.paf $KE  View T[]

X You may include up to 5
® s s e documents in your
appeal.

Additional remarks

= there anything more you want to add? (Gptional)

x If you wish to provide

new
information/explanation
for the appeal, you can
STy do so by entering the
information in the
textbox shown.

Testing remarkd

x Clickon™ }vs]vu 8§}
cepuu EC_ S5} %
Summary page.

X You can review all the
information entered for

Full name (in the same order of appearance as travel document) Peter Tan thIS appeal request.

FIN M4253229W

Candidate particulars

Date of birth 01)an 1980

X Youcanclichv ~ 5]
you need to make
Appeal summary @ e changes. You will be
brought back to the

Which pass are you applying for? Employment Pass only .
. relevant section.

Job pesting ID 1 do not need a job advertisement.

Are yi n exemption from the FCF job advertising No H

< ea e sanerr x If you have confirmed
ar choasi v orporate transfere .

e Ganersl Agreementan earlier that your

Trade in 5 G ble Free Trade

Agreemen (TP declarations have
changed, it will be
highlighted in the
Tell us how you advertised for this position Summary fOI'm .

Select up to 3 recruitment channels you have used « Jobs Bank / MyCareersFuture.sg

Job advertisement and recruitment efforts [# e

How many candidates were there at each stage of the recruitment
process?

Please indicate the number of candidates interviewsd, offered and \nterviewed Offered Hired

hired for each group.
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Pass holder declarations

a) Has the pass holder ever been refused entry into or deported Yes
from any country?

b) Has the pass holder ever been convicted in a court of law in any No
country?

c) Has the pass holder ever been prohibited from entering No
Singapore?
A\ You have changed your answer for this question, it may affect
the outcome of the renewal.

Notification email

We will send all notifications to test@testmail.com

[, Updste ema

Updating this email address will affect notificazions sent for all transactions

Declaration

unt and personally filled in the infor

ent/S Pass and in any related appeals

date 0 apply for an Employment/S Pass for

sted by the authority

declare that all of the sbove iz true.

Submit appeal

b, Downlosd summary (PDF. 100K

x If you require to amend
the email address shown
o] I }v §8Z "~h%o
ulJo_ o]vl 8} %o
the update. All
notifications will be sent
by email.

X You must read and
acknowledge the
declaration by ticking the
checkbox.

X You can download a cop
of the appeal summary
when you click
A YAvo} epuu @

Xx o]l }v Ay uls
to submit the appeal
request.

@ Appeal submitted successfully

&, Download acknowledgement and form

Full name JOHN DOE summary (PDF, ~60KB)
FIN F1234567Z
Pass type Employment Pass

A100123795376
13 Apr 2023, 2:40pm (GMT +0800)

Application number

Date and time submitted

You will receive an email acknowledgement with a summary of the appeal

Processing time usually takes about 3 weeks, but may be longer during peak periods or if we
need to verify the appeal details

You will be notified when there is an outcome or if we need more documents

What do you want to do next?

« Go to myMOM Portal
« Go to Quick Menu

« For more information, please visit MOM website

X Your appeal request hag
been submitted when
you see this
acknowledgement page

X You may return to
myMOM Portal to make
another appeal request
or log out of the
eService.

X After you have
submitted an appeal
request and do not see
it appear on the
myMOM Portal, please
refresh the page after 11
minutes.
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15. Appeal for Training Employment Pass (THP %0 v VS|
(DP) or Long-Term Visit Pass (LTVP)

myMOM Portal Dashboard X You have 3 months to
R appeal against an
= unsuccessful application
Name o e ST WO s el but you should do so onl
‘ - if you can address the

reasons for rejection.

X To appeal against an

Quickmenu unsuccessful application

please proceed to the

Start a transaction "s] A 8 Joe_ %o

| want to xd}  Z §Z ~s]

Action S Jos_ % P U
dashboard page at

View details X myMOM Portal or

Quickmenu.

For this foreigner

Search by Application number N

Application number

A100123795376| ‘

Continue
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View details

JOHN DOE [F12345677)

Your application is unsuccessful

Employing organisation

00-00}
Full name John Doe
FIN F1234567Z
Pass type Training Employment Pass

Application number A100123795376

Status Rejected
Dat plication 10 Jan 2023
Date of cutcome 10 Jan 2023

Submission organisation
00-00)
Mary Jane

submission user

All dates are based on Singapore time (GMT +0800).

Reason(s) for cutcome
Foreigners are not allowed to be employed by food stalls.

Reoson(s) accurate as ot time of outcome.

You may proceed to appeal

| submitted application (PDF, —~20KE)

TESTING HOLDING PTE. LTD. (123412345W-

TESTING HOLDING PTE. LTD. (123412345W-

Your request to submit an appeal has been accepted. You may appeal by 11 May 2023 if you are

able to address the reason(s) for rejection

bmit an appeal

x Ensure that you have thg
necessary
information/documents
to address the reason(s)
for the rejection.

Xx o]l }v "uu
%0 %0 O _ §}
submission.

Before you start, remember to do this

Review outcome

2]

Wnen you appeal, pease address the reason(s) for rejection.

Things to note

= Processmg time for most appeals is at least 3 weeks

Notification email
W will send all nofificalions o test@test.com

[€8 Updale simail

Updialing this email addiess will afect noliications sent for all bansacions.

{5} Takes aboul 10 minutes to complate

Atart appeal

Prepare relevant information

Wi are looking for information that addresses the resscnis) for
rejection. Giving us unrelated information may increase the
processing time

x Before you start the
appeal process, prepare
the necessary
information you need to
provide to address the
reason(s) for rejection.

x If you require to amend
the email address
shown, click on the
"h% S u]Jo_ o
perform the update.

x All notifications will now
be sent by email instead
of SMS.

x Click}v "8 &S %
when you are ready to
start.

X This is the section that
allows you to provide

relevant information to
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V Supporting information

Please give us “elevant informat.on t address the reason(s) for rejection and tell us if any
application details have changed

['we have acknowledged and approved your endment request [7 for the main pass

holder, you do not need o add remarks o~ th

Skip, no information to add

address the reason(s) for
rejection. Amendments
to the rejected
applications are not
allowed.

o] I }v ~ } pu
JE A E u El- |
wish to provide any
information to support
the appeal.

You may also click on
AN[1% U v} Jv(}E
_1(SZ & ]+ v
additional information to
provide. This will bring
you to the next section.

~ Supporting information

Phea:
app!

15 relevant information o address the reason(s) for rejection and tell us if any

detailz nave changed.

If we have acknowledged and approved your salzry amendrment request [ far the main pass
tiolder, you do not need to add remarks or the approval desuments

Yau may inclutde up te § docurments for your appeal:

= Seectacategory from the dre  list o ype o search for a document type.

¢ For non-English documents, you must upload the original document with an English wranslatad
copy. The wanslation can be done by a rranslation gervice provider.

Document 1
Carepury

Candidate's erplayment information

Dotument type

Candidate’s employment contract with salary informa...

Continue

If you have documents to
upload, select the
NS PYEC_ (E}
drop-down list to help

filter the document type
that you wish to provide.

Alternatively, you may
perform a search under
§Z "~} pu vs §C
field.

You may include up to 5

documents in your
appeal.

o] I }v A~ }vsS]vp
proceed to the next

section.
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~ Supporting information

Please give us relevant information Lo address the reason(s) for rejection and tell us il any
application details have changed

if we have acknowledged and approved your sal
holder, you do not need to add remarks or the approval documents.

ary amendment request [ 7} for the main pass

"fou may include up te 5 documents for your appeal:
+ Select a category from the drop-dewn list or type te search for a decument type.
+ For nen-English documents, y
copy. The translation can be done by a translation service provider,

Document 1
Category

Candidate’s employment information ~

Document type

Candidate's employment contract with salary informa..,

(® Add another document

must upload the original document with an English translated

Additional remarks

I there anything more you want to add? (Optional)

Remarks were added here.

{976 characters left)

Continue

{7 Remove

O remiow

If you wish to provide
new
information/explanation
for the appeal, click on
n E u EIl+_X
will appear.

Enter the necessary
information in the
textbox shown.

o]l 82 " }vs]vy
button to proceed to the
next section.

> Supporting information

Notification email

We will send all notifications to test@test.com
(&, Update email

Updating this email address will affect notifications sent for all transactions.

Declaration

Please read and acknowledge the following
« All data entered in this Application form is accurate.
« All documents uploaded (if any) are correct, clear and complete
« With reference to this Application for Training Employment Pass and residence in Singapore, the
candidate has given his/her consent to the Government of Singapore to obtain from and verify the
information with any person, organisation, or any other source for assessing the Application.

1 have explained to the candidate that a SingPass will help him/her to access Government e-
services in Singapore, and | confim that | have obtained the candidate’s consent for the Ministry
of Manpower to share hisiher personal details to the SingPass issuing agency in order for the
candidate to apply for a SingPass account at a later time if he/she is eligible for a SingPass

1 have obtained written consent from the candidate to apply for a Training Employment Pass for
him/her. | will produce this consent when requested by the authority.

» The candidate has not used the services of a Singapore Registered Employment Agency or EA
personnel for this application

| declare that all of the above is true.

Submit appeal

If you need to amend the
email address shown,
o] I }v §8Z "~h%o
ujJo_ o]vl 8§} %o
update. All notifications
will be sent by email.

You must read and
acknowledge the
declaration by ticking the
checkbox.

Clickon®™u u]s %09
to submit the appeal
request.
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Appeal for a Training Employment Pass

JOHN DOE (F1234567Z)

@ Appeal submitted successfully

Full nama

FN

Pass type
Application number

Date and time submittad

JOHN DOE

F12345672

Training Employment Pass
A100123795376

13 Apr 2023, 2:40pm (GMT +0800)

You will receive an email scknowledgement with a summary of the appesl

& usually takes about

y the appeal detals

3 waeks. but may ba longer during pask parlods or If wa

You will be notified when there is an outcome or if we need more documents

What do you want to do next?

X Your appeal request hag

X After you have

been submitted when
you see this
acknowledgement page

You can download a
copy of the application
summary when you clic
}v ~ YAvo}
acknowledgement and
(JEuU cpuu EC_

You may return to
myMOM Portal to make
another appeal request
or log out of the
eService.

submitted an appeal
request and do not see i
on themyMOM Portal,
please refresh the page

after 15 minutes.
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16. Apply for a Training Employment Pass (TEP)

Before you apply, get these done

Check eligibility Update company profile Prepare documents

practical training ir
Check if the candidate is

al & autcame of your
a Training Employment Pass application,

Things to note

= Ifthe candidate Is a foreign student, check on the list of acceprable institutions,
+ Processing time for most applications is 3 weeks,

» We acrept payment by GIRD, Visa, Maztercard or Amex.

Takes aboul 30 minutes Lo complele.

Start application

wilh your Trainir

appl

X Make sure you complete
the following before
starting the application
process:

9 Ensure that the
candidate is eligible for
a TEP.

9 h% S CluE }
profile (in particular,
the annual turnover
and contact
information). Please
wait for at least 30
minutes before
returning to this page
to submit the
application.

9 Prepare the required
documents you need tg

upload
Docs for EP

X Click"8 ES %o %00
when you are ready to
start.

[;r:,-!»:of.-fF-arta\ > Quick Mer‘u] >

Apply for a Training Employment Pass

o

Identification

Has the candidate ever studied, worked or stayed long-term (not as a
tourist) in Singapore?

() Yes, candidate is currently working/studying/staying in Singapore

() Yes, candidate has worked/studied/stayed in Singapore in the past
O No

(O No, but candidate has a Foreign Identification Number (FIN) issued by Singapore

Continue

X This is the first question in
Application (Stage 1)
Declare if the candidate hg
ever studied, worked or
stayed long-term (not as a
tourist) in Singapore.

X At any time, you may
return to myMOM Portal
by clicking on the link at
the top left-hand corner of
the page, under the MOM
logo.
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Has the candidate ever studied, worked or stayed long-term (not as a
tourist) in Singapore?

Yes, candidate is currently working/studying/staying in Singapore

What is the candidate's FIN or Work Permit number?

@ I the candidate has both FIN and Work Permit number, please enter the FIN.

O FN

() Waork Permit number

Continue

x After each question is
answered, you will see its
summary view.

X You will be shown the next
guestion to be answered.

x If the candidate is currently
working/studying/staying
in Singapore, it is
mandatory to provide the
FIN or Work Permit
number.

Has the candidate ever studied, worked or stayed long-term (not as a
tourist) in Singapore?

Yes, candidate has worked/studied/stayed in Singapore in the past

What is the candidate's FIN or Work Permit number?

© Ifthe candidate has both FIN and Work Permit number, please enter the FIN.

O FIN
() Work Permit number

() candidate can't remember both

Continue

If the candidate had previousl|

worked/studied/stayed in

Singapore but cannot

remember their FIN or Work

Permit number, you can seleq

Nv] 8 vi§ & u
}1sZ_X

Has the candidate ever studied, worked or stayed long-term (not as a
tourist) in Singapore?

No, but candidate has a Foreign Identification Number (FIN) issued by Singapore

What is the candidate’s FIN?

FIN

Continue

You must provide the
v] §[e &/E]J(]S
already been issued.

Which describes the candidate?

© Ifthe candidate has held a Training Employment Pass before, you cannot apply for
another one for the same type of training.

() Foreign student
() Foreign trainee
() None of the above

Continue

Select which category your
candidate belongs to for this
application.

Note: If the candidatehas
held a TEP before, you canng
apply for another one for the
same type of training.
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What is the pass duration you are applying for?

months

Most passes are granted up to 3 months.

Save and continue

x Pass duration must be
between 1 month and 12
months.

x If you see an error
message, please rectify th
error before you continue.

Apply for a Training Employment Pass

oO———©o

Identification Application

> Candidate particulars

> Training details

> Work experience

> Educational qualifications

> Membership/professional details

> Candidate declarations

L]

X You will see up to 6
sections in Stage. Each
section will be marked with

a © when it is
successfully completed.

X You may save draft in Stag
i ¢ o] IJvP §Z A
E (5_ us8s}v 8§ 3
right-hand corner of the
page.

X At any time, you may
return to myMOM Portal
by clicking on the link at
the top left-hand corner of
the page, under the MOM
logo.

v Candidate particulars

Travel document details

Full name (in the same order of appearance as travel document)

Exclude salutations

Alias (only if printed on travel document)

Date of birth
dd mmmyyyy £
Sex

() Female
O Male

x Fill in the details as stated
in the travel document.
Please refer to the actual
document when doing so.

x Name should be entereih
full (including surname)
andin the same sequence
as stated in the travel
document.

x Date of birth: You can
either select a date from
the date picker or input in
dd mmm yyyy format.
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Nationality/Citizenship

Malaysian

State/Province

Johore

Old Malaysian identity card number

New Malaysian identity card number

Malaysian identity card colour
O Blue
) Pink

X You may need to provide
additional information,
such as the Malaysian,
Chinese, or Bangladeshi
identity card number
depending on the

v ] S [
nationality/citizenship.

X You will also need to
indicate the
State/Provincé when
Nationality/Citizenship is
Chinese, Malaysian, or
Indian.

* Refers to the State/Province th
person was residing in when he
acquired citizenship of that
country

Travel document type

International Passport W

Travel document number @

Travel document issue date

01 Mar2020 [

Travel document expiry date

06 Feb2025 [

‘: Next ‘

x o]l "E £S_ (8 (
completed this sectiort
the system will then check
if you need to upload a

}1%C Y(sZ v ]
travel document.

X A second set of questions
will be asked after you
Z A o]l "E ES

Country/Region of birth

Malaysia

State/Province of birth

Penang

Country/Region of origin @

Singapore

Race

Chinese

Religion

Others

x I( 82 v] 8§ -
Country/Region of birth or
Country/Region of origin ig
United Kingdom, China,
Malaysia, or India, you
need to indicate the
State/Province of
birth/origin.

X N IUVvSECIZ driginv_
refers to the place where
the person obtained his
first citizenship (by birth or

parentage).
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Marital status

Married v

Is spouse a Singapore Citizen, Permanent Resident, EP, S Pass or WP
holder?

Yes () No

Full name of spouse (in the same order of appearance as travel
document)

Mary Jane

Exclude salutations

Spouse 1D type
NRIC

() FIN

Spouse NRIC

‘ 512345677 ‘

Continue

X You need to provide more
information if the
candidate is married and
their spouse is a Singapors
Citizen, Permanent
Resident, or work pass
holder.

Xx o]l }v ™ }vs]lvyu
proceed.

Vv Training details

Occupation and salary details

Occupation

Research Fellow X

Se

ect an occupation that best matches

Fixed monthly salary
SGD 3,000

Basic salary and fixed allowances, excluding variables. Learn more

Basic monthly salary

5GD 3,000

Fixed monthly allowances
SGD O

Salary paid
Locally

(O Overseas

(O Both locally and overseas

x Occupation: You need to
select an occupation from
the drop-down list (choose
the closest match if you
cannot find it on the list).

x Fixed monthly salary: you
need to enter a number
from 0 t 999,999.

x Basic monthly salary will b
displayed after you have
indicated a Fixed monthly
salary (similarly, enter a
number from 0t 999,999).

x Fixed monthly allowances
will be computed.
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Training location

Primary training address
Postal code

038987

Block/house no.

7

Street name

TEMASEK EQULEVARD

Floar no. Unit na.
#01 -/ 01

Building name
SUNTEC TOWER ONE

(®) Add another training address

x Training location: Enter the
postal code of the
v] 8§ [ AYEI%d

X The address will be
retrieved automatically
(Building name may not beg
shown) and you can enter
the floor and unit number,
if applicable.

x o] | }v 7another
SE Jv]vP E ¢ |
wish to provide another of
§Z v] §[ Al@

Is any of the training location mentioned above a food establishment?

Yes () No

Singapore Food Agency (SFA) licence type
Food shop

(O Food stall

(O Cold drink shop

Upload licence

lﬁ Drag and drop or browse files.

Jpeg, png or pdf only. Total file size must not exceed 2ZMB.

Tell us whether the workplace
is a food establishment (you
may be required to upload thé
SFA licence).

Agency support

Is this application supported by any relevant professional bodies or vetting/accreditation agencies? @

yYes (O No

Agency support 1

Name of professional body or vetting/accreditation agency

Singapore Medical Council W

Upload registration or support letter

Drag and drop or browse files.

Jpeg, png or pdf only. Total file size must not exceed 2MB.

(® Add another supporting agency

Continue

X Agency support: Healthcan
professionals, lawyers,
football players or coaches
will needsupporting
documents from the
respective professional
bodies

x If we require you to upload
adocument, you will see a
document upload feature.

x Each agency can only be
selected once.

X o] I'}v ~}vsSlvp |
you have completed this
section.
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. X You can add up to 2 sets @
~ Work experience .

Jv(}EuU S]}v puv @
Include up to 2 most recent work experience. A% E ] voo_ X
® Add work experience X You can skip this part if the
candidate does not have
any work experiencd click
skip, no work experience to add } v M ] % U Vv } A } E
L% E] v S8}

x If you have a work
experience to add, click
@ Add work experience

If you are adding a work

experience, you will need to

lv]l] § 8§z v] 8§

of total and relevant work

years months experience.

Vv Work experience

Total work experience

Relevant work experience

years months

x o] I~ v}sZ
Work cxpericnce 1 must be the job detalls that the foreign trainee 15 currently working at /CE %0 E] \Y U ] (

Work experience 1

Include up to 2 maost recent work 2xparience.

Hara of company

x If the candidate is currently
working in the company,
S] I~ v] § [ M

%o} *]3]ou do not
v S} Jv] 8 "
— date.

X z}p Vv o]l ~Z u}
delete details of a work
experience that you have
added.

x o]l }v ™ 3Ivs]lvu |

Continue proceed .

Note: It is mandatory to enter
the details of their current
employer for candidate that ig
applying TEP under the
N&}YE JPv dE ]v
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Work experience 2

Name of company

Country/Region of employment

Occupation

Start tyg

Period of employment

From To

Last drawn fixed monthly salary

SGD
Basic monthly salary + fixed monthly allowance. Learn more
Continue

ﬁ] Remove

“ Educational qualifications

Include up to 2 qualifications awarded to the candidate.

Things to note:
¢ Enter the details as they appear on the educational certificate,
* Select the awarding institution from the matches suggested in the drop-down list whenever
possible. Otherwise, you must upload verification proof to confirm that the qualification is
genuine and was awarded by an accredited institution.

For non-English documents, please upload the original document with an English translated
copy. The translation can be done by a translation service provider.

This application will be rejected if any of the qualifications are doubtful or from an institution
that is unaccredited or not recognised by its country's education authorities,

To avoid a longer processing time or rejection of the application, ensure that information
and documents submitted are accurate and complete.

@ Add a qualification

Skip, no qualifications to add

~ Educational qualifications

Include up to 2 qualifications awarded to the candidate.

Things to note:
Qualification 1 must be the course of study that the foreign student is currently pursuing.

Enter the details as they appear on the educational certificate.

Select the awarding institution from the matches suggested in the drop-down list whenever
possible. Otherwise, you must upload verification proof to confirm that the qualification is
genuine and was awarded by an accredited institution.

For non-English documents, please upload the original document with an English translated
copy. The translation can be done by a translation service provider.

This application will be rejected if any of the qualifications are doubtful or from an institution
that is unaccredited or not recognised by its country’s education authorities.

To avoid a longer processing time or rejection of the application, ensure that information
and documents submitted are accurate and complete.

Qualification 1

Awarding institution ﬂ

g to search... Q

Sta

(¥) Add another qualification

Continue

x Read the guidelines beforg
you fill in this section (see
bullet points just under the
header).

X You can skip this section
o] IJvP "™ 1% U v
<p o](] S]ive §}
do not wish to declare any
}( 8z v] §]J-
qualifications.

Note: If the candidate is
applying TEP under the
N&}E PV "Su vs_
is mandatory to enter the
course of study they are
currently pursuing.
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Qualification 1

Awarding institution o

Singapore International UmvermM

University"

P .

No matches found. Use "Singapore International

If you cannot find the
awarding institution on the
o]*SU o] | }v "E} u
(uv X he Y_ S} pe
had keyed in instead.

Qualification 1
Awarding institution @

Singapore International University

Your input will be displayed

v CluzZ A o]l
usZ e (}pv X he Y|

Qualification 1
Awarding institution @

Singapore International University

Country/Region of awarding institution

Singapore

Qualification @

Bachelor's Degree

Faculty

Business Administration

Upload verification proof @

lﬁ Drag and drop or browse files.

Jpeg, png or pdf only. Total file size must not exceed 2MB.

You will be required to uploag
relevant documents, such as
verification proof.
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Did the candidate attend classes on campus?

OND

@) Yes

Is the campus in Singapore?

OND

@ Yes

Mode of study
@) Full-time

O Part-time

Period of study

From Expected graduation date

Jan 2020 B Dec 2023 B

Matriculation card number
T1234567

< the training attachment part of the candidate's course of study?

@) Yes O Mo
Mame of institution's contact person @
John Doe

Email of institution's contact person

John.Doe@testmail.com

(® Add another qualification

Is the candidate currently serving a Tuition Grant bond with the Ministry of Education (Singapore)?

Q Neo

@ Vves

Continue

Vv Educational qualifications

Include up to 2 qualifications awarded to the candidate.

Things to note:
Enter the details as they appear on the educational certificate.

Select the awarding institution from the matches suggested in the drop-down list whenever
possible. Otherwise, you must upload verification proof to confirm that the qualification is
genuine and was awarded by an accredited institution.

For non-English documents, please upload the original document with an English translated
copy. The translation can be done by a translation service provider.

This application will be rejected if any of the qualifications are doubtful or from an institution
that is unaccredited or not recognised by its country’s education authorities.

To avoid a longer processing time or rejection of the application, ensure that information
and documents submitted are accurate and complete.

Qualification 1

Awarding institution @

Sta

(® Add another qualificatior

Continue

x Additional information is
required for the candidate
that is applying for a TEP

pv €& sz "&}E |
ASH vS_ e 0 S]}v

x o]l A visz &
<po](l sliv_ 1(S
candidate has another
qualification to declare.

x Where applicable, tell us if
the candidate is currently
serving a Tuition Grant
bond with MOE.

X z}p Vv o]l ~Z u}
delete a qualification that
you have added.

Xx o] I }v A~ }vSlvp |
proceed.

v Membership/professional details

(®) Add a society/organisation

Skip, no memberships to add

Include up to 2 most recent memberships with societies/organisations within the past 5 years.

X Yau can declare up to 2
professional memberships
with
societies/organisations.

X You can skip this section if
it is not applicable.
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~ Membership/professional details

x

Z}d v o]l ~"Z u}

delete the details added.

Iravel documant type Internatienal Passport

nclucde up te 2 most recent memberships with socstiesfonganisations withie: the past 5 years.
Society/organisation 1 0 Re
x o] 1" visZ E
*} 1 SCI}EP v]- §]
< candidate has more than 1
E— membership or
. professional position to
01 Jan 2021 Prazent
declare.
(&) Add an yforganisatior ~
X o]l }v ™ 3Ivilvu |
proceed.
Continue
 Candidate declarations X You are at the last sectior
of Stage 2 when you see
(a) Has the candidate ever been refused entry inta or deported from any country? N } \V; é ] Vv ”‘ é } ° u uu
:w Yes No
(b) l—ta.s the candidate ever been convicted in a court of law in any country? X Ensure that you Check
e @ with the candidate before
(c) Has the candidate ever been prohibited from entering Singapore? anSWenng the ques“ons |
Oves @ nNe this section.
(d) Has the candidate ever entered Singapore using a passport issued by a different country?
O Yes No x If Clu VeA E "z o
(e) Has the foreigner ever entered Singapore using a different name? Of the dEC|al'at|0nS, yOU
O Yes No must provide information
(f) Has the foreigner ever been a Singapore Citizen or Singapore Permanent Resident? (as detalled as pOSSIbIe)
O Yes O No on it.
Continue to summary
ey ; T . Empl p X You can review all the
ora lrainin, mployment Fass . .
alid 6 =npoy information entered for
Ignt:r'cs'.c\ .gplic.'-(-:“ S?mmary thls applicatlon on the
summary page.
Identification [ tdt
Hos the ."lrl.rl date aver studied, wackes: or stayed loog-term (not Ma X YOU can CI|CI§ Vv N ]IS _
Which escrbes the candidet? Forsignstudent you need to make changes
Wihat i the pass duration you are aaplying for? 12 manths You will be brought back td
Candidate particulars 125 Feie the relevant section.
Travel document details
Zull name [in the same arder of appearance 4% ravel dorument) Testing TEF
Allaz fonly If printad on wravel dacumant)
Tate of torth 01 Jan 1570
Se Fernale
Natianality/Citlzeship Australion

Page60of 73



User guide for EP eService

Notification email

x If you need to amend the

We will send all notifications to wpdtest@mom.gov.sg

[, update email

Updating this email address will affect notifications sent for all transactions,

Declaration

Please read and acknowledge the following:

e All data entered in this Application form is accurate.

Application.

a SingPass.

EA personnel for this application.

S

[] 1declare that all of the above is true.]

Continue to payment

i, Download form summary (PDF. —100KB)

All documents uploaded are correct (if any) are correct, clear and complete.

With reference to this Application for Training Empleyment Pass and residence in Singapore,
the candidate has given his/her consent to the Government of Singapore to obtain from and
verify the information with any person, arganisation, or any other source for assessing the

| have explained to the candidate that a SingPass will help him/her to access Government e-
services in Singapere, and | confirm that | have obtained the candidate’s consent for the
Ministry of Manpower to share hissher personal details to the SingPass issuing agency in
order for the candidate to apply for a SingPass account at a later time if he/she is eligible for

| have obtained written consent from the candidate to apply for a Training Employment Pass
for him/her. | will produce this consent when requested by the authority.

The candidate has not used the services of a Singapore Registered Employment Agency or

| declare that should this Application be approved, | will make an application to Ministry of
Manpower to allow this candidate to enter Singapore subject to prevailing entry
requirements at the point of entry into Singapore.

email address shown, click
v §8Z "h% § u
to perform the update. All
notifications will now be
sent by email instead of
SMS.

You need to confirm and
acknowledge the
declarations by ticking the
box.

You can download a copy
of the application summary
when you click on

A~ }Avo} (}Eu
puu EC_X

You should also save a co
of the supporting
documents that are
submitted with this
application.

> k Menu 3

Apply for a Training Employment Pass

@ Application submitted successfully

Candidate’s full name Testing TEP

Candidate’s FIN/Work Permit

number

Pass type Training Employment Pass
Application number A110423809546

Date and time s 11 Apr 2023, 12:14pm (GMT +0800)
Payment method GIRO

$105

Payment reference number

You will receive an email acknowledgement with a summary of the application.

Processing time usually takes about 3 weeks, but may be longer during peak periods or if we

need to verify the application details.

You will be notified when there is an outcome or if we need more documents.

What do you want to do next?

When you see this
acknowledgement page,
your application has been
submitted.

You may return tanyMOM
Portal to submit another
application or log out of
the eService.

After you have submitted
an application and do not
see it appear on the
myMOM Portal, please
refresh the page after 15
minutes.
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17. Request Renewalof % v vS[e DA oerlLong-Term
Visit Pass (LTVP)

1. Login with Corppass to ((( e o
accessnyMOM Portal.

= MENU £ » eServices

myMOM Portal

myMOM Portal allows business employers to centrally access eServices and view
transactions with one login.

@ Service is online
Click here to log in | 0 Lag n with CorpPass avaiabiiy

2. After logging in, you will
be directed tomyMOM
Portal

== myMOM Portal Pitero

Welcome

Work passes

Clickon ®Work Passe§tab

Your organization's workforce profile

DISTRIBUTION DISTRIBUTION DISTRIBUTION
OF LOCALS BY OF LOCALS BY Tots OF WORK PASS
o .
AGE WAGE' 235 TYPE
1534 Less than Employment

% 18
yyyyy 52,000

3. Select the organisation & | s
that you are transacting
for.

1 i 1am tramsacting i iewing data e NEEEEENENNNNNNNNE. ,
Select organisation a1 v —

Note: If you have just submitted an EP or 5 Pass application, please refresh this page after 15 minutes for the appiication o be shown in the dashboard.

Application / Appeals Pending issuance ... Existing / Expired passes ...  Expiring passes ..  Advanced search

@ Loading...

4. o] | }v Z A %]E]

tab. For the pass that you _ ) _ : y _
need to renew, go to Aoplication  Appeals (70)  Pendingissuance (2) NGATUITISUIP  Expiring passes (4)  cvanced searc

'Slectaction] v 0]
ZZ v.AJ

Mame FIN Date of axpiry Pass type Submitted by Action
13 APR 2023 Dependant's Pass Select action -
View details
15 APR 2023 Long-term Visit Pass

Cancel

08 MAY 2023 Dependanl's Pass Click here RETEN,
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5. Alternatively, you may
also access renew
DP/LTVP by clicking on

A } g } Y H ] | D v U | For transactions related to Employment Pass, S Pass and passes for family members

Start Transactions

Go to Quick Menu

6. Within Quick Menu: ((( s B Logout
i. Select §]}v ~"Z v |
%0 P _ myMoM Portal >
ii. Select pass type Welcome, what would you like to do?

N % VvV VE][e
Pass/Long-Term Visit Start a transaction

W .._ | want to
iii. Enter the FIN
Select Action Renew a pass i

iv. 0] (I }Vé]VH — For this pass

button.
SeleCt paSS type Dependant's Pass/Leng-Term Visit Pass e

For this foreigner

FIM

Enter FIN

Continue

Click here

7. You will enter the starting
page for renewal of the
DP/LTVP.

Before you start, remember to do this

Renew main pass Prepare documents

X Make sure you get these
done before starting the &=
renewal process:

Renew the main pass as the duration of the If the dependant has a new travel document
9 Su bm |t renewal for‘ the dependant's pass will be tied to that of the that differs from the one provided in the
. . main pass. original application, have the new travel
main pass holder first. document ready for upload.
9 Prepare the required
documents.

Things to note

« Processing time for most applications Is 3 weeks.

x o]l }v sz ~"§ E
bUtton When you are £5) Takes about 15 minutes to complete.

ready. Click here Start renewal

x If the main pass holder is
changing pass type (S Pas
to EP) or (EP to S Pass),
please apply for a ne®P
or LTVP under the new
uijlv % <« Z}o E]
type, instead of renewing.
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8. Fill in the required fields ir

x dZ u ]v % ** Z}o

the Dependant particulars
section.

% V VS [’ %0 ES
be auto-populated and
displayed for verification.

/( §Z % VvV VS|
particulars differ from the
current travel document,
please submit a change
request before continuing
with the renewal request.

I( §Z %o V VS|[e
request is submitted
before the main pass
holder[sthe % v V3§
pass duration (if granted)
will be tied to the expiry of
the current main pass.

Therefore, for a longer pas
duration, always renew the
main pass first.

Request renewal of a Dependant's Pass

o

Renewal

v Dependant particulars

o If the particulars displayed are different from those in the pass holders' current travel
documents (e.g. name, nationality/citizenship), submit a request to change the details. Please
wait for our reply before continuing with the renewal of this pass

Main pass holder's particulars

Full name (in the same order of appearance as travel document)

FIN

Ongoing transaction
Renewal

A\ The main pass holder's pass is expiring within 6 months. The dependant's pass, if
successfully renewed, will be granted the same duration as the current main pass. For a
longer pass duration, renew the main pass first before you renew the dependant's pass.

If the information differs
from our records, you will
be prompted to upload
§Z %o Vv tragdle
document. Please ensure
to upload a clear copy of
the travel document.

I( % v vs§[e SCE
document details have
changed, please enter the
latest information.

You will need to enter the
Travel document issue dat
if it is blank.

You will also need to

update the State/Province
of Nationality/Citizenship if
it is blank. (This applies to
Chinese/Indian/Malaysian

nationals only).

Dependant's particulars
Upload travel document photos 0O View upload guide

ﬁ Drag and drop or browse files.
|— Jpeg, png or pdf only. Total file size must not exceed 2MB

Full name (in the same order of appearance as travel document)
FIN

Date of birth

Sex

Female

Nationality/Citizenship

State/Province

Start typing to search... Q

Relationship to main pass holder
Legally married spouse

‘ o If the relationship has changed, apply for a new pass.
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x I( 8§Z % VvV VS|
relationship to the main
pass holder has changed,
please apply for a new
DRALTVP instead of
renewingit.

X You may save a draft copy
of this request if you wish
to continue another day.

10. o] I }v 8§82 ~ }vs§
button to proceed to the
next section.

Marital status
Married

Travel document type

International Passport ~

Travel document number @

Travel document issue date

dd mmm yyyy £

Travel document expiry date

05Mar 2030

Click here to continue Continue

> Highest educational qualification

> Dependant declarations

11. Existing qualifications
from the current pass is
retrieved and displayed. I
there is a change in the

% v VvS[e Z]PZ
educational qualification
you may editt.

(1}

Renewal

> Dependant particulars

“ Highest educational qualification

Provide the dependant’s highest qualification attained.

Qualification

Start typing to search (@]

Click here to continue Continue

> Dependant declarations
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12. Ensure that you check
with the dependant
before answering the
questions in this section.

X /( Cly veA E "z
of the declarations, you
must provide detailed
explanations.

x If your declaration has
Z vP (E}u "z -
MHEE vS % e+ S}

renewal request, you will
be prompted to confirm
that your declarations
have changed.

Your declarations have changed

As the answer(s) to the declarations have changed, it may affect the

outcome of the renewal request.

Cancel Continue
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13. You can review all the
information entered in

this renewal request form

x Youcano] | ~ ]S_ ]
need to make changes. YQ
will be brought back to the

relevant section.

X Should there be a change
in declaration from the las

transaction with us, a
warning banner will be
reflected under the

respective question, in the

form summary page.

Please ensure you have
clearly explained why the

declarations have
changed.

X After submission, we will
send a notification to the
% @Ee}vv O0[* U ]d
registered in our system.

X If the email address is
outdated, you should
update and verify the
changes first before
submitting the renewal.
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14. Before submitting,
confirm and acknowledge
the declaration clauses.

X You can download a copy
of the renewal request
summary when you click
A~ YAvo} (}JEu
puu EC_X

X You should also save a co
of the supporting
documents that are
submitted with this
renewal request.

Click here to submit

15. Your renewal request hag
been submitted
successfully when you se
this acknowledgement

page.

X You will receive an emalil
from MOM to
acknowledge successful
submission of your
renewal request. A PDF
copy of the renewal
request summary will be
attached in this email.

X You may return to
myMOMPortal to make
another renewal request
or log out of the eService.

x If you do not see the
submitted renewal reques
in myMOM Portal, please
wait for 15 minutes before
refreshing the page.
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18. Request Renewal of a Letter of Consent (LOC)

9

X Make sure you get
these done before
starting the application
process:

Check that the

% VvV VS[e W
(DP), LTVP (Long-
Term Visit
Pass)/LTVP+ is valig
for at least 3
months.

Prepare the requireq
documents you need

to upload.

Docs for ICA-issue
LTVP/LTVP+ holde

If the candidate is ar|
eligible DP holder,
ensure that the
requestto apply for
an LOC has been
approved.

X Click"*"s ES & v
when you are ready to
start your renewal
request.
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X dZz v] § -
personal particulars
will be automatically
retrieved and displayeq
for verification.

x If any of the
information shown on
screen are not correct,
please do not proceed
with the application.
You need to update th¢
information with the
relevant agencies (i.e.,
MOM for DP holders,
ICA for LTVP/LTVP+
holders).

X o] I ~}vsSlvu _|
the information
displayed are accurate
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X Most of the fields will
be pre-populated with
the information from

v] 8§ [ A]ed
LOC application.

X You may edit and
update the information
where applicable.

X Ensure that you check
with the candidate
before answering the
guestions in this
section.

x /I( C}u VveA E 1
any of the declarations
you must provide
detailed explanations.

x If your declaration has
Z vPh (E}u "2

the current pass to
"E}_ v §Z &

request, you will be
asked to confirm that
your declarations have
changed.

x o] l}vsg§z ~}
button if you wish to
continue with the
change. Otherwise,
clickthe® v o_
button to return to the
main form to edit the
answer.

Please click* ] 3f you

need to make any changes
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You will be brought back tq
the relevant section.

If you have confirmed
earlier that your
declarations have changec
it will be highlighted in the
summary form.

X o]l "~ v ES
o E S]}v &}
0 You will need to
re-generate the
declaration form if
you amend the
v] S [-
particulars,
occupation or
salary.

X You need to upload a
signed copy of the
declaration form. We
accept either electronig
(Adobe Sign or
equivalent) or wet-ink
signature.
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o] I }v ~s] A p%oq
Pul] _ (J@&E S]%oe §
and upload the declaration
form correctly.
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